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In accordance with 22 CFR Part 96.91 and 96.92, the Accrediting Entity must make information available regarding
substantiated complaints and adverse actions for all accredited or approved Adoption Service Providers. The
following report lists all Adoption Service Providers, both currently active and those which are no longer accredited.
Historical and current information related to substantiated complaints and/or adverse action for each Adoption
Service Provider is provided within the body of this report.

Substantiated Complaint and Adverse Action Report
Last Updated November 14, 2018

This information in this report is made available to provide prospective adoptive parents, licensing bodies,
governmental authorities, the Secretary and the Department of State, and other interested parties a history of
substantiated complaints and adverse actions related to each Adoption Service Provider. Although it is not uncommon for
Adoption Service Providers to have minor irregular violations with state licensing requirements and/or Intercountry
Accreditation/Approval regulatory violations, substantial and/or repeated violations may be reasons for concern.

To determine if an Adoption Service Provider@ history and current status of substantiated complaints and/or adverse
actions taken against them, click on the name of the provider in the list below. Upon clicking on an individual ASPQ
name, information following a crimson banner/header will contain actions and information completed by the Council on
Accreditation (up and through 3/31/2018) and information following a blue banner/header will contain actions and
information completed by Intercountry Adoption Accreditation and Maintenance Entity (4/1/2018 and later).

Apart from the information provided in this report and the information contained in the Who is Accredited Report
(https://www.iaame.net/accreditation/accredited-approved-agencies-persons/) the Accrediting Entity is not authorized
to disclose any additional information about complaint(s) or adverse actions. For additional information please contact
the adoption service provider directly.

Listing of Accredited Agencies and Approved Persons

4KIDS of South Florida Note: This adoption service provider is no longer Hague Accredited, effective 3/31/2010.

1:17 Center for Global Adoption Note: This adoption service provider is no longer Hague Accredited, effective
4/17/2018 The adoption service provider chose not to renew, and their accreditation/approval expired. (Note
entered by IAAME)

AAA Full Circle Adoptions & Family Building Center Note: This adoption service provider is no longer Hague
Accredited, effective 3/31/2018.

AAC Adoption Family Network

ABC Adoption Services, Inc.

About A Child Note: This adoption service provider is no longer Hague Accredited, effective 3/31/2017.

Across The World Adoptions

Adopoalis, Inc.

Adopt! Inc.

Adopt Abroad Note: This adoption service provider is no longer Hague Accredited, effective 3/31/2018.

Adopt-A-Child, Inc. Note: This adoption service provide r agiue Accreditation was cancelled, effective 9/8/2015.

Adopt International

Adoption & Beyond, Inc.

Adoption Advocates, Inc. Note: This adoption service provider is no longer Hague Accredited, effective 3/8/2015.



https://www.iaame.net/accreditation/accredited-approved-agencies-persons/

Listing of Accredited Agencies and Approved Persons

Adoption Advocates International Note: This adoption service provider is no longer Hague Accredited, effective
3/21/2014.

Adoption Alliance Note: This adoption service provider is no longer Hague Accredited, effective 3/31/2012.

Adoption and Home Study Specialists Note: This adoption service provider is no longer Hague Accredited, effective
11/24/2011.

Adoption Ark Note: This adoption service provider is no longer Hague Accredited, effective 2/28/2013.

Adoption Assistance, Inc.

Adoption Associates

Adoption Avenues Note entered by IAAME: This adoption service provider@ Hague Accredited was cancelled,
effective 10/4/2018.

Adoption Center of Washington Note: This adoption service provider is no longer Hague Accredited, effective
11/18/2016.

Adoption Covenant Note: This adoption service provider is no longer Hague Accredited, effective 3/31/2010.

Adoption Matters, Inc.

Adoption Home Studies Note: This adoption service provider is no longer Hague Accredited, effective 3/31/2010.

Adoption Hope International, Inc. Note: This adoption service provider is no longer Hague Accredited, effective
3/31/2014.

Adoption Horizons Note: This adoption service provider is no longer Hague Accredited, effective 8/31/2012.

Adoption House Note: This adoption service provider is no longer Hague Accredited, effective 10/10/2008.

Adoption-Link Note: This adoption service provider is no longer Hague Accredited, effective 9/3/2015.

Adoption Miracle International Note: This adoption service provider is no longer Hague Accredited, effective 5/12/2010.

Adoption of Babies & Children, Inc. Note: This adoption service provider is no longer Hague Accredited, effective
9/15/20009.

Adoption Options Note: This adoption service provider is no longer Hague Accredited, effective 6/30/2013.

Adoption Options Note: This adoption service provider is no longer Hague Accredited, effective 4/1/2016.




Listing of Accredited Agencies and Approved Persons

Adoption Related Services, Inc.

Adoption Resource Associates Note: This adoption service provider is no longer Hague Accredited, effective
3/31/2010.

Adoption Resource Center, dba Adoption ARC

Adoption S.T.A.R. Note: This adoption service provider is no longer Hague Accredited, effective 3/4/2018.

Adoption Source Note: This adoption service provider is no longer Hague Accredited, effective 9/25/2009.

Adoptive Families for Children Note: This adoption service provider is no longer Hague Accredited, effective
3/31/2010.

Adoptions International, Inc.

Adoptions Together

Adoptions Unlimited, Inc.

Advocates for Children & Families, Inc. dba ACF Adoptions

A Family in Bloom Adoption

Agape Adoption Agency of Arizona, Inc.

Agape Adoptions, dba Americans Adopting Orphans

Agape of Central Alabama, Inc.

A Helping Hand Adoption Agency Note: This adoption service provider is no longer Hague Accredited, effective
11/29/2016.

Alaska International Adoption Agency Note: This adoption service provider is no longer Hague Accredited,
effective 3/1/2015.

All About Adoption Services, Inc. Note: This adoption service provider is no longer Hague Accredited, effective
10/31/2017.

All Blessings International Inc., dba Kentucky Adoption Services

All God's Children International (AGCI), dba Families are Forever International

Alliance For Children

A Love Beyond Borders, LLC

Amazing Grace Adoptions Note: This adoption service provider is no longer Hague Accredited, effective
3/31/2018.

American Adoptions Note: This adoption service provider is no longer Hague Accredited, effective 10/31/2012.

American International Adoption Agency, Inc. Note: This adoption service provider is no longer Hague Accredited,

effective 4/8/2010.




Listing of Accredited Agencies and Approved Persons

Americans Adopting Orphans Placement Agency Note: This adoption service provider is no longer Hague
Accredited, effective 9/30/2011.

Americans for International Aid and Adoption

America World Adoption Association

A New Arrival, Inc. Note: This adoption service provide r idague Accreditation was cancelled, effective 9/22/2017.

Angeldance International

Angels Haven Outreach Note: This adoption service provider is no longer Hague Accredited, effective 8/31/2015.

Ascentria Care Alliance, Inc. Note: This agency was formerly known as Lutheran Social Services of New England.
Note: This adoption service provider is no longer Hague Accredited, effective 3/31/2017.

Associated Services for International Adoption Note: This adoption service provider is no longer Hague
Accredited, effective 3/1/2013.

Baby Steps International Adoption Note: This adoption service provider is no longer Hague Accredited, effective
11/3/2009.

Baker Hall dba Baker Victory Services Note: This adoption service provider is no longer Hague Accredited,
effective 8/31/2016.

Bal Jagat - Children's World, Inc.

Bay Area Adoption Services

Beacon House Adoption Services, Inc. This adoption service provider is no longer Hague Accredited, effective
10/19/2014.

Bellefaire Jewish Children's Bureau

Bethany Christian Services

Buckner Adoption and Maternity Services This adoption service provider is no longer Hague Accredited, effective
3/31/2018.

Building Arizona Families

Carolina Adoption Services, Inc.

CASI Foundation For Children, Inc. Note: This adoption service provider is no longer Hague Accredited, effective
1/19/2016.

Catholic Charities Baltimore, Associated Catholic Charities, Inc., Child and Family Services Division

Catholic Charities Diocese of Charlotte Note: This adoption service provider is no longer Hague Accredited,
effective 3/31/2017.

Catholic Charities North Dakota




Listing of Accredited Agencies and Approved Persons

Catholic Charities of Fairfield County, Inc.

Catholic Charities of Tennessee, Inc.

Catholic Charities of the Archdiocese of Chicago

Catholic Charities of the Diocese of Arlington, Inc.

Catholic Charities of the Diocese of Baton Rouge

Catholic Charities of the Diocese of Greensburg, PA

Catholic Charities of the Diocese of La Crosse, Inc.

Catholic Charities of the Diocese of Peoria Note: This adoption service provider is no longer Hague Accredited,
effective 3/31/2013.

Catholic Family Center

Catholic Guardian Services Note: This adoption service provider is no longer Hague Accredited, effective
6/30/2016.

Catholic Social Services

Catholic Social Services of Fall River Note: This adoption service provider is no longer Hague Accredited, effective

3/31/2014.

CCAI (Chinese Children Adoption International)

Child Adoption Associates, Inc.

Child & Family Service Note: This adoption service provider is no longer Hague Accredited, effective 11/30/2012.

Children6 Aid Society in Clearfield County

Children's Home Society of Minnesota

Children6 Blome Society of Washington Note: This adoption service provider is no longer Hague Accredited,
effective 6/27/2017.

Children's Home Society of West Virginia

Children's Hope International

Children's House International

Children & Families of lowa

Children At Heart Adoption Services, Inc Note: This adoption service provider is no longer Hague Accredited,
effective 4/18/2016.

Children of Africa Enterprises dba Hope Adoption Agency Note: This adoption service provide r i@ague
Accreditation was cancelled, effective 11/8/2012.

Children of the World, Inc. Note: This adoption service provider is no longer Hague Accredited, effective
2/28/2013.

Children of the World, Inc.

China Adoption With Love




Listing of Accredited Agencies and Approved Persons

Christian Adoption Services

Christian Family Services

Christian World Adoption Note: This adoption service provider is no longer Hague Accredited, effective 2/11/2013.

Christian Family Services of the Midwest, Inc.

Christian Social Services of lllinois, DBA Caritas Family Solutions Note: This agency was formerly known as
Catholic Social Services of Southern Illinois. Note: This adoption service provider is no longer Hague Accredited,
effective 5/31/2016.

Chrysalis House

Community Residences, Inc. Note: This adoption service provider is no longer Hague Accredited, effective
9/4/2015.

Counseling & Family Services dba Family Core

Cradle of Hope Adoption Center

Creative Adoptions, Inc.

Crossroads Adoption Services Note: This adoption service provider is no longer Hague Accredited, effective
3/31/2017.

Decolores Adoptions International Note: This adoption service provider is no longer Hague Accredited, effective
3/31/2013.

Dillon International, Inc

Dillon Southwest Note: This adoption service provider is no longer Hague Accredited, effective 3/31/2017.

Dove Adoptions International Note: This adoption service provide r Kagsjue Accreditation was cancelled, effective

8/9/2016.

DRC Adoption Services, LLC dba Africa Adoption Services, LLC Note: This adoption service provider is no longer

Hague Accredited, effective 1/14/2018.

Embraced by Grace, Inc. Note: This adoption service provider is no longer Hague Accredited, effective 5/11/2017.

Embracing Children Adoption Services  Note: This agency was formally known as European Children Adoption
Services. Note: This adoption service provider is no longer Hague Accredited, effective 1/19/2017.

Euroasian Adoption Consultants of lllinois  Note: This adoption service provider is no longer Hague Accredited,
effective 10/7/2013.

European Adoption Consultants, Inc. Note: This adoption service provide r ague Accreditation was cancelled,
effective 12/16/2016.

European Children Adoption Services Note: This agency changed its name to Embracing Children Adoption
Services. Note: This adoption service provider is no longer Hague Accredited, effective 1/19/2017.




Listing of Accredited Agencies and Approved Persons

EVOLVE Adoption and Family Services Note: This agency was formerly known as HOPE Adoption & Family
Services International, Inc.

Faith International Adoptions Note: This adoption service provider is no longer Hague Accredited, effective
3/31/2018.

Families Through Adoption, Inc.

Families Thru International Adoption, Inc. Note: This adoption service provider is no longer Hague Accredited,
effective 11/11/2014.

Families United Network, Inc.

Family & Children's Agency, Inc.

Family & Community Services Inc. dba Family Adoption Consultants

Family Connections Christian Adoptions

Family Connections, Inc.

Family Focus Adoption Services

Family Resource Center

Family Services, Inc.

For This Child Note: This adoption service provider is no longer Hague Accredited, effective 5/14/2010.

Forever Families Adoption Services, Inc.

Forever Families Through Adoption, Inc.

Frank Adoption Center (NC)

Gateway Woods Family Services

Generations Adoptions Note: This adoption service provider is no longer Hague Accredited, effective 6/26/2017.

Gift of Love International Adoptions Note: This adoption service provider is no longer Hague Accredited, effective

8/4/20009.

Glenkirk Note: This adoption service provider is no longer Hague Accredited, effective 7/8/2010.

Global Adoption Services, Inc.

God's Families International Adoption Services Note: This adoption service provider is no longer Hague
Accredited, effective 12/20/2012.

Golden Cradle Adoption Services

Good Hope Adoption Services, Inc. Note: This adoption service provider is no longer Hague Accredited, effective

4/8/2014.




Listing of Accredited Agencies and Approved Persons

Grace International Adoption Agency Note: This adoption service provider is no longer Hague Accredited,
effective 3/31/2018.

Graham's Gift Children's Foundation Note: This agency changed its name to New Star Kafala

Great Wall China Adoption, dba Children of All Nations

Hand in Hand International Adoptions

Hands Across the Water

Happy Families International Center Note: This adoption service provider is no longer Hague Accredited, effective

3/31/2013.

Hawaii International Child Placement and Family Services, Inc.

Heart of Adoptions Alliance, Inc.

Heart to Heart Adoption Service Note: This adoption service provider is no longer Hague Accredited, effective
5/20/2011.

Heartsent Adoptions

Heritage Adoption Services Note: This adoption service provider is no longer Hague Accredited, effective
12/30/2010.

Hillcrest Family Services

Hillside Family of Agencies Note: This adoption service provider is no longer Hague Accredited, effective
3/31/2016.

Holston United Methodist Home for Children, Inc.

Holt International Children's Services, Inc.

Holy Cross Child Placement Agency, Inc. Note: This adoption service provider is no longer Hague Accredited,
effective 6/11/2010.

Home at Last Adoption Agency, Inc. Note: This adoption service provider is no longer Hague Accredited, effective

1/8/2016.

Homeland Childrené Boundation, Inc., dba Homeland Adoption Services Note: This adoption service provider is
no longer Hague Accredited, effective 1/31/2013.

Homestudies and Adoption Placement Services

Hoped Bromise

Hope Adoption Inc., dba Hope International

HOPE Adoption & Family Services International, Inc. Note: This agency changed its name to EVOLVE Adoption
and Family Services

Hope Cottage Note: This adoption service provider is no longer Hague Accredited, effective 1/31/2013.

Hopscotch Adoptions, Inc.




Listing of Accredited Agencies and Approved Persons

Hoyleton Ministries This agency was formally associated with Lifelink International Adoption. NOTE: This
adoption service provider is no longer Hague Accredited, effective 7/31/2010.

Huminska's Anioly NOTE: This adoption service provider is no longer Hague Approved, effective 3/31/2013.

lllien Adoptions International Note: This adoption service provide r idague Accreditation was cancelled, effective

8/5/2016.

Illini Christian Ministries, Inc.

Illinois Baptist Childrend Blome & Family Services

International Adoption Guides, Inc. Note: This adoption service provider is no longer Hague Accredited, effective
3/31/2013.

International Adoption Guides, LLC dba NC Homestudy Note: This adoption service provider is no longer Hague
Approved, effective 12/31/2012.

International Adoption Net

International Adoption Services, Inc.

International Assistance Group Note: This adoption service provide r Hague Accreditation was cancelled,
effective 1/15/2015.

International Child Foundation

International Christian Adoptions

International Families, Inc. Note: This adoption service provider is no longer Hague Accredited, effective
3/27/2014.

International Family Services, Inc. Note: This adoption service provider is no longer Hague Accredited, effective
6/30/2016.

James Fletcher Thompson, LLC

Jewish Child Care Association of New York dba JCCA Note: This adoption service provider is no longer Hague
Accredited, effective 5/7/2015.

Jewish Family & Career Services of Louisville

Jewish Family Service Note: This adoption service provider is no longer Hague Accredited, effective 3/31/2013.

Jewish Family Service of Rochester

Jewish Family Service of San Diego/ Adoption Alliance of San Diego Note: This adoption service provider is no
longer Hague Accredited, effective 3/31/2013.

Joshua Tree Adoptions, Inc. dba American-International Children's Alliance

Journeys of the Heart Note: This adoption service provider is no longer Hague Accredited, effective 2/28/2018.




Listing of Accredited Agencies and Approved Persons

Joyful World Ministries, Inc.

Karing Angels International Adoptions Note: This adoption service provider is no longer Hague Accredited,
effective 11/30/2012.

Kids To Adopt Note: This adoption service provider is no longer Hague Accredited, effective 3/31/2013.

KidsFirst International Adoption, Inc.

Kidspire Note: This agency was formally known as Orphans Oversees

La Familia, Inc.

La Vida International Note: This adoption service provider is no longer Hague Accredited, effective 2/28/2018.

LDS Family Services Note: This adoption service provider is no longer Hague Accredited, effective 7/15/2014.

Life Adoption Services, Inc Note: This adoption service provide r agjue Accreditation was cancelled, effective

3/12/2018.

Lifeline Children's Services

Lifelink International Adoption Note: This adoption service provider is no longer Hague Accredited, effective
1/31/2017.

Lilyfield, Inc.

Little Miracles International

Living Hope Adoption Agency

Love Basket Note: This adoption service provider is no longer Hague Accredited, effective 12/26/2016.

Lutheran Child and Family Services of lllinois Note: This adoption service provider is no longer Hague
Accredited, effective 4/25/2018. The adoption service provider chose to relinquish their accreditation. (Note
entered by IAAME)

Lutheran Family and Children's Services of Missouri

Lutheran Family Services Rocky Mountains

Lutheran Social Service of Minnesota

Lutheran Social Services of New England Note: This agency changed its name to Ascentria Care Alliance, Inc.

Lutheran Social Services of New York Note: This adoption service provider is no longer Hague Accredited,
effective 7/19/2017.

Lutheran Social Services of the South, Inc.

Lutheran Social Services of Wisconsin & Upper Michigan, Inc.

Madison Adoption Associates

Mandala Adoption Services Note: This adoption service provider is no longer Hague Accredited, effective
12/29/2008.




Listing of Accredited Agencies and Approved Persons

MAPS dba Stepping Stones  Note: This agency was formally known as MAPS Worldwide. Note: This adoption
service provider is no longer Hague Accredited, effective 10/31/2012.

Michael S. Goldstein, Esquire Note: This adoption service provider is no longer Hague Accredited, effective
5/2/2018. (Additional Information from IAAME: This adoption service provider chose to relinquish their
accreditation/approval which was effective 5/2/2018)

Miriamd Bromise

MLJ Adoptions, Inc. Note: This adoption service provider is no longer Hague Accredited, effective 8/15/2017.

MLJ Adoptions International, Inc.

New Beginnings Family and Children's Services

New Beginnings International Children and Family Services

New Hope Christian Services, Inc. dba New Hope For Children

New Horizons Adoption Agency

New Star Kafala Note: This agency was formally known as Graham's Gift Children's Foundation.
Note entered by IAAME: This agency is suspended effective 10/26/2018

Nightlight Christian Adoptions

One World Adoption Services Note: This adoption service provider is no longer Hague Accredited, effective
6/30/2014.

Open Seas Adoption Services, Inc.

Options for Families and Youth Note: This adoption service provider is no longer Hague Accredited, effective
11/12/2018.

Orphans Overseas Note: This agency changed its name to Kidspire

Our Children's Homestead Note: This adoption service provider is no longer Hague Accredited, effective
5/31/2012.

Partners for Adoption Note: This adoption service provider is no longer Hague Accredited, effective 1/28/2013.

Pauquette Adoption Services Note: This adoption service provider is no longer Hague Accredited, effective
6/3/2010.

Pearl S. Buck International Note: This adoption service provider is no longer Hague Accredited, effective
9/30/2014.

Premier Adoption Agency, Inc.

Promise Kids a Future

Providence Place

Resources for Life Note: This adoption service provider is no longer Hague Accredited, effective 6/30/2017.




Listing of Accredited Agencies and Approved Persons

Saint Mary International Adoption

Shepherd Care Ministries, dba Adoption by Shepherd Care

Small World

Small World Adoption Foundation of Missouri, Inc. NOTE: This adoption service provider is no longer Hague
Accredited, effective 3/31/2013.

Spence-Chapin Services to Families and Children

Steffas & Associates, P.C.

Sunny Ridge Family Center, Inc. Note: This adoption service provider is no longer Hague Accredited, effective
5/9/2015.

TFI Family Services, Inc.

The Baby Fold Note: This adoption service provider is no longer Hague Accredited, effective 11/3/2016.

The Barker Foundation

The Center for Family Development

The Cradle Society

The Datz Foundation

The Family Network, Inc.

The Gladney Center for Adoption

The Florence Crittenton League of Lowell aka Florence Crittenton League Note: This adoption service provider
is no longer Hague Accredited, effective 6/30/2011.

The Home for Little Wanderers Note: This adoption service provider is no longer Hague Accredited, effective
5/19/2015.

The Lutheran Service Society of New York

The Maine Children's Home for Little Wanderers

The Open Door Adoption Agency

The Open Way Adoptions  Note: This adoption service provider is no longer Hague Accredited, effective
5/30/2011.

The Sacred Portion Children 6QGutreach

Tree of Life Adoption Center Note: This adoption service provider is no longer Hague Accredited, effective
6/9/2018. The adoption service provider chose not to renew, and their accreditation/approval expired. (Note
entered by IAAME)

Villa Hope International Adoptions Note: This adoption service provider is no longer Hague Accredited, effective

12/7/2016.

Vista Del Mar Child and Family Services

Voice for International Development and Adoption ("V.I.D.A.") Note: This adoption service provide r @agjue
Accreditation was cancelled, effective 3/14/2018.




Listing of Accredited Agencies and Approved Persons

WACAP (World Association for Children and Parents)

Wasatch International Adoptions

West Sands Adoption Note: This adoption service provide r idague Accreditation was cancelled, effective

9/18/2017.

Wide Horizons For Children

World Links Association, Inc

Wyoming Children's Society




Substantiated Complaint and Adverse Action Report
Information following a crimson banner/header will contain actions and information completed by the Council on
Accreditation. Information following a blue banner/header will contain actions and information completed by
Intercountry Adoption Accreditation and Maintenance Entity.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption service provider is no longer Hague Accredited, effective 3/31/2010**

Adoption ServiceProvider Information
Name 4KIDS of SouthFlorida,Inc.

Mailing Address  2717West CypresLreekRoadFort Lauderdald-L 33309

Website https://www.4kidsofsfl.org
SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.

AdverseAction

TypeandStatusof the Adverse Action Reasongor the Action

No adversections.

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name 1:17 Certer for Global Adoption
Mailing Address 10850 E TraverseHwy. Suite2292; TraverseCity, Ml 49684
Website www.117center.org
SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.

Adverse Action

Type andStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption service provider is no longer Hague Accredited, effective 3/31/2018**

Adoption ServiceProvider Information

Name AAA Full Circle Adoptions& Family Building Center
Mailing Address 39 Main Street;NorthamptonMA 01060

Website www.fullcircleadoptions.com
SubstantiatedComplaints

Statusof the Complaint
No substantiatedomplaints.
Adverse Action
TypeandStatusof the Adverse Action Reasongor the Action
No adverseactions.

Natureof the Complainti Substantiate¥iolations



https://www.4kidsofsfl.org/
http://www.117center.org/
http://www.fullcircleadoptions.com/
http://www.fullcircleadoptions.com/

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name AAC AdoptionFamily Network
Mailing Address  735Eas Hwy 56, Berthoud,CO 80513
Website www.aacadoption.com
Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.

Type andStatusof the Adverse Action Reasongor the Action
No adverseactions.

SubstantiatedComplaints and Adverse Action Report

Adoption ServiceProvider Information
Name ABC AdoptionServices)nc.
Mailing Address  c/o CarolinaAdoption Services)nc. 301 N.EIm Street,Suite500; Greensboro,

NC27401
Website www.abcadoptions.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
Type andStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 3/31/2017**

Adoption ServiceProvider Information

Name AboutA Child
Mailing Address | 556 KeelsonCircle; RedwoodCity, CA94065
Website www.aboutachild.org

SubstantiatedComplaints and Adverse Actions

5/26/2015" Complaintfiled in the ComplaintRegistry

Status: Complaintinvestigationcompletedl/29/16

Natureof the Substantiate¥iolations:

96.35(a) - Theagencywasinformedaboutconcernawith its foreignfacilitatorin Ghana. While the
ASPtook someeffortsto look into the concernsvhich werebasicallysound giventhe seriousnesesf
theconcernsthestepsakenby theagencywerenot sufficientto ensurgull compliancewith the
standard.

AdverseAction: CorrectiveAction Required effective4/21/2016

Statusof the AdverseAction: Completedl0/12/2016

Returnto the Listing of Accredited or Approved Adoption Service Provide



http://www.aacadoption.com/
http://www.abcadoptions.org/
http://www.aboutachild.org/

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name AcrossTheWorld Adoptions

Mailing Address | 395Taylor Boulevard Suite#116;Pleasantill, CA94523
Website www.atwakids.org

6/26/14ASP SelfReport

Status: Compliancdssuereviewed10/24/14

Natureof the Substantiateiolations:
96.33(e)Theagencyfailedto demonstrat¢éhatit wasfinancially stablethroughout fiscayear2013.

AdverseActionT No adversection,theagencycompletedvoluntarycorrectiveaction pursuarto
896.76(a).

Adoption Service Provider:
Name: Across the WorlcAdoptions

Mailing Address: | 399 Taylor Boulevard, Suite #102; Pleasant Hill, CA 94523

Website: www.atwakids.org

Substantiated Complaint and Adverse Action

11/29/17 Complaint filed in Complaint Registry

Result: Substantiated, Notice of Deficiencies sent 7/9/18

Nature of the , , -

Substantiated Non 96.41(b) and 96.4.1(b) There is no gwdence to show or indicate the agency

; _ responded to a written complaint within 30 days.

compliances:
96.44(b),96.46 (a)(2), and 96.46 b (1), (5) (6) (8) (9). Several elements of th
agency's foreign supervised provider (FSP) agreement were missing. Therg
evidence to show the agency ensured their FSP did not engage in practices
inconsistent with th€onvention's principles of furthering the best interest of
children.
96.44(b), 96.46(a), and 96.46 (b)i(8). There is no evidence to show the
agency's FSP provided a fee schedule to the family. The family requested
receipts and itemizations, there is no evidence those receipts and itemizatiq
were provided.

Adverse Action: Corrective Action Required, effective 7/9/18

Status of Adverse

Action: In Process

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name Adopolis, Inc.

Mailing Address  5247WisconsinAve, NW, Unit 3, 2nd Floor; WashingtonDC20015
Website www.adopolis.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
Adverse Action

TypeandStatusof the Adverse Action
No adversections.

Reason$or the Action

Returnto theListing of Accredited or Approved Adoption Service Provide
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SubstantiatedComplaints and Adverse Action Report

Adoption ServiceProvider Information

Name Adopt! I

Mailing Address  135Lackawannaroad;Lexington,KY 40503
Website www.adoptinc.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.
Type andStatusof the Adverse Action Reasongor the Action
No adverseactions.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 3/31/2018**

Adoption ServiceProvider Information

Name Adopt Abroad
Mailing Address | 319 SouthFront Street;Harrisburg,PA17104
Website www.adoptabroad.com

SubstantiatedComplaints and Adverse Actions

1/21/2017 Complaintfiled in the ComplaintRegistry

Status: Compliancdssue completedl/26/18

Natureof the Substantiate@ompliancdssues:

96.49(d)and96.49(f) Referralsmadeby AAlI camewithout any sociabr medicalinformationand
thereis no evidencehatthe agencymadereasonablattemptgo obtainanyof therequiredmedicalor
socialinformation.

96.46(b)AAI obtainedaforeignsupervisegrovider(FSP)agreementrom the orphanagevhich was
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signedafterthe provisionof adoptionservicesandmakingreferralsto the prospectiveadoptiveparents
(PAPs). Additionally, the sectionof theagreementvith the orphanageegardingsuitability wasnot
completed.The FSPagreementvith thein-countryrepresentativstateghathe doesnot performany
adoptionservicesdut goeson to describeservicedo be providedthatareconsideregdoptionservices
undertheregulations.With theintroductionof the UniversalAccreditationAct, the agencyis required
to havea FSPagreemenin non-Conventioncountriesto properlyidentify a FSPassuch,andto
understandheF S Pparticipationin adoptionservices.

96.35(a)and96.46(c)The PAPsreceivedreferralsprior to theagencyhavingobtained/received
consentdor the adoptionof the childrenreferred.Thereis no evidencehattheagencyat anytime
verified properconsentsvereobtainedfor thechildren. Giventhea g e n eagigicencernsaboutthe
documentationthefailure to verify consentsn thesecasess anegregiousapsein ethicalconduct.

96.34(a) 96.34(b),and96.34(c)The FSPAgreementith the orphanagetateghattheagencywill pay
$1,500perreferral/child. Theregulationsspecificallystatethatcompensatiocanonly be paidfor
salariesand/orservicesenderedandprohibit compensatiotvasedon contingentor incentivefees.
While therewasno evidencethatthe agencywasmakingpaymentdor children,thelanguagen the
contractis problematicandgivesthe appearancef improperfinancialarrangements.

96.41(e)Thea g e n aorydbcklemonstratethatit attemptedo discouragehe family fromfiling a
complaintor expressingnopinionabouttheagency.

96.35(e)and96.39(e)The agencyfailed to submitan Action by Licensingself-reportto COA within 5
daysof learningthata family hadcomplainedo licensingaboutthe agency. The ASP failedto fully
cooperatavith C O A énsnitoringandoversightactivities.

96.42(c)Thea g e nrespdnsto acomplaintby the PAPsto the BetterBusinesBureauincludedthat
P A P <€essitivepersonalnformationwhich wasunrelatedo the specificsof the complaint.

AdverseAction: Suspensiomvith CorrectiveAction Requiredeffective3/12/18.

Statusof the AdverseAction: In Progress

10/13/2017% ASP SelfReport

Status: Compliancassuecompleted3/22/18

Natureof the Substantiated Violations:

96.25(a)& 96.39(e)i Theagencyfailed to submitan Initiation of Investigationself-reportwhich was
the subjectof the complaintabove As aresult,theagencydid not complywith the verification of self-
reportingcomplianceHowever the agencysubmittedthe Initiation of Investigatiorreportasaresult

of C O A éegiewof thecomplaintabove.

AdverseAction: No adverseaction,theagencycompletedccorrectiveactionpursuanto the
substantiatedomplaintabove.
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SubstantiatedComplaints and Adverse Action Report

*NOTE: Thisa g e n HagueAccreditation wascancelled effective 9/8/2015**

Adoption ServiceProvider Information

Name Adopt-A-Child, Inc.
Mailing Address | 6315ForbesAvenue,Suitel-120; Pittsburgh PA15217
Website www.adopta-child.org

SubstantiatedComplaints and Adverse Actions

Status: Compliancdssuecompleted3/13/15

Natureof the Substantiate@ompliancdssues:

96.41(f)& 96.39(e)Theagencyfailed to submita semiannualreporton complaints(SARC)on
Octoberl, 2014for thefiling periodApril 1,2014-SeptembeB0, 2014andon April 1, 2015for the
filing periodOctoberl, 20147 March30,2015. Despiterepeatedequeststhe ASP did not provide
thedocumentatiomequestedT he ASPfailed to fully cooperatevith C O A engnitoringandoversight
activities.

96.42(e)& 96.39(e)The agencyfailed to submita self-reportto COA within thirty daysof thetime it
ceasedo provideadoptionservicesanddid not provideinformationaboutthe transferof its adoption
records. The ASP failedto fully cooperatevith C O A énsnitoringandoversightactivities.
AdverseAction: Cancellationgeffective9/8/15.

Statusof the AdverseAction: In Progress

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name Adopt International
Mailing Address  1000BrannanSt.,#301;SanFranciscoCA94103
Website www.adoptinter.org

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.

Adverse Action

TypeandStatusof the Adverse Action Reasons fothe Action

No adverseactions.
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SubstantiatedComplaints and Adverse Action Report

Adoption ServiceProvider Information

Name Adoption& Beyond,Inc.
Mailing Address  16236Metcalf Avenue;OverlandPark,KS 66085
Website

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
Type andStatusof the Adverse Action Reasongor the Action
No adverseactions.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 3/8/15**

Adoption Service ProviderInformation
Name Adoption Advocates)nc.
Mailing Address | 11407SeminoleBoulevard;Largo,FL33778

Website www.adoptionadvocatesinc.com

SubstantiatedComplaints and Adverse Actions

2/21/2012" Complaintfiled in the ComplaintRegistry

Status: Complaintinvestigationcompletedr/29/13

Natureof the Substantiate¥iolations:

96.35(a)& 96.36(b):Theagencyfailedto verify abirthmo t h gregrascyn accordancevith the

a g e nprocdilgresndcontinuedworkingwith a birth motherdespitemultiple indicationsof falsified
information.Theagencypaidthebirthmo t h lvingéexpenseandintermittentrequesteghayments
without verifying her pregnancyTheagencylacksprotocolsto monitor,assessand/orprohibit direct
communicationdetweerprospectiveadoptiveparentsand abirth motherto ensurehatinappropriate

requestgor moneyfor theinducemento releasechildrenin adoptioncasesioesnot occur.

96.36(a) Theagencydoesnot havea thoroughsystentor verifying receiptsor ensuringhatmoneyis
paidtowardslegitimateadoptionrelatedexpenses.

96.41(f): Theagencyfailed to disclosethec o mp | a com@aimtin éheappropriateeportingperiod.
AdverseAction: Suspensiomvith CorrectiveAction Requiredeffective 1/9/2014

Statusof the AdverseAction: Completed3/28/2014
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SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 3/21/14**

Adoption ServiceProvider Information

Name Adoption Advocatednternational
Mailing Address | 709 SouthPeabodyPortAngeles WA 98362
Website www.adoptionadvocates.org

5/13/2010F Complaintfiled in the ComplaintRegistry

Status: Complaintinvestigationcompleteds/24/11

Natureof the Substantiate¥iolation:

96.35(a) Adoption Advocatednternationafailed to fully cooperatevith aninvestigationconducted
by a statelicensingauthority.

AdverseAction: CorrectiveAction Required effective8/9/11

Statusof the AdverseAction: Completed®/30/11

SubstantiatedComplaints and Adverse Action Report

*NOTE: This adoption serviceprovider is nolonger Hague Accredited, effective 3/31/2012**

Adoption ServiceProvider Information
Name AdoptionAlliance
Mailing Address 2121 SOneidaStreet,Suite420; Denver,CO 80122

Website www.adoptall.com

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.

Type andStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

*NOTE: This adoption serviceprovider is nolonger Hague Accredited, effective 11/24/2011**

Adoption ServiceProvider Information

Name AdoptionandHome StudySpecialists
Mailing Address  10507TimberwoodCircle, Suite216
Website ttp://www.adoptionspecialists.org
SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.
TypeandStatusof the Adver:e Action Reasongor the Action
No adversections.
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SubstantiatedComplaints and Adverse Action Report

*NOTE: This adoption serviceprovider is nolonger Hague Accredited, effective 2/28/2013**

Adoption ServiceProvider Information
Name Adoption Ark

Mailing Address | 830 S.Buffalo GroveRoad,Suite103;Buffalo Grove,IL 60089
Website www.adoptionark.org

10/30/2010° Complaintfiled in the ComplaintRegistry

Status: Complaintinvestigationcompleteds/18/10

Natureof the Substantiateiolations:

96.35(a)Theagencyledits clientsto believeit wasprovidingadoptionservicedn Pakistanalthough
theylackedproperauthorizatiorto provideadoptionservicesn Pakistan.

AdverseAction: CorrectiveAction Required

Statusof AdverseAction: Completed.

02/03/2010° Complaintfiled in the ComplaintRegistry

Status: Complaintinvestigationcompletedr/16/10

Natureof the Substantiate¥iolations:

96.35(a)Theagencyledits clientsto believeit wasprovidingadoptionservicedn Pakistanalthough
theylackedproperauthorizatiorto provideadoptionservicedn Pakistan.

96.41(b)& 96.41(c)Theagencydid notrespondo complaintsin atimely manner.

AdverseAction: CorrectiveAction Required

Statusof AdverseAction: Completed.

02/04/2010° Complaintfiled in the ComplaintRegistry

Status: Complaintinvestigationcompleteds/18/10

Natureof the Substantiate¥iolations:

96. 35(a) Theagencywasnot transparenin its foreignauthorizationso operateandits partnerships
with adoptionserviceprovidersworkingin othercountries.

AdverseAction: CorrectiveAction Required

Statusof AdverseAction: Completed.

04/16/2010° Complaintfiled in the ComplaintRegistry
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Status: Complaintinvestigationcompleteds/18/10

Natureof the Substantiate¥iolations:
96.30(b, ¢) Theagencywasoperatingan office without the properauthorization.

96.30(b) Theagencywasfoundto be out of compliancewith statelicensingregulations.

96.32(e) Theagencyfailedto fully disclosethepreviousrole(s)i t déextors/managers/ employees
previouslyheldasdirectors/managers/employeafotheradoptionserviceproviders.

96.35(a) Theagency'sagentsadviseda clientto providefalseinformationandwithhold information.
Theagencyledits clientsto believeit wasprovidingadoptionservicedn Pakistanalthoughthey
lackedproperauthorizatiorto provideadoptionservicesn Pakistan.

AdverseAction: CorrectiveAction Required

Statusof AdverseAction: Completed.

06/30/201%" Complaintfiled in the ComplaintRegistry

Status: Complaintinvestigationcompleted4/13/12

Natureof the Substantiateiolations:

96.41(e)1 Theagencydiscouraged clientfromfiling a complaintwith COA andexplainingto others
whathadhappenedo herin Pakistan.

AdverseAction: CorrectiveAction Required

Statusof the AdverseAction: Completed.

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name Adoption Assistancelnc.
Mailing Address | 173 SearsAve #267;Louisville KY 40207
Website http://www.adoptionassistance.com

SubstantiatedComplaints and Adverse Action

10/26/2017 ASP SelfReport

Status: Compliancdssuecompletedl0/26/17

Natureof the Substantiate®iolations:
96.39(e)& 96.25(a)i Theagencyfailedto submita verificationof foreignsupervisegroviderreport.

AdverseActioni CorrectiveAction Requiredeffective11/27/17

Statusof AdverseActioni Completedl/4/18
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SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name Adoption Associates
Mailing Address | 1338Baldwin; JenisonMI 49428
Website www.adoptionassociates.net

SubstantiatedComplaints and Adverse Actions

2/14/2009 Complaintfiled in the ComplaintRegistry

Status: Complaintinvestigationcompleted.1/9/10

Natureof the Substantiate¥iolations:

96.40(g) Theagencyhasdemonstrated patternof chargingnumerouslientsin ConventionCases
multiple timesfor additionalfeesandexpensebeyondthosedisclosedn theadoptionservices
contract. Oneof thereasonglescribedor chargingthe additional feesvasto replacdostrevenuedue
to adecreasé thenumberof newclientsapplyingfor serviceswith theagency.

AdverseAction: CorrectiveAction Required

Statusof AdverseAction: Completed.
1/19/20101 Complaintfiled in the ComplaintRegistry

Status: Complaintinvestigationcompleted1/9/10

Natureof the Substantiateiolations:

96.40(g) Theagencyhasdemonstrated patternof chargingnumerouslientsin ConventionCases
multiple timesfor additionalfeesandexpenseseyondthosedisclosedn theadoptionservices
contract. Oneof thereasonglescribedor chargingthe additional feesvasto replacdost revenuedue
to adecreasé thenumberof newclientsapplyingfor serviceswith theagency.

AdverseAction: CorrectiveAction Required

Statusof AdverseAction: Completed.

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name Adoption Avenues
Mailing Address | 9498 SWBarburBoulevard,Suite305; Portland, OR97219
Website www.adoptionavenues.org

SubstantiatedComplaints and Adverse Actions

7/22/2011i1 Complaintfiled in the ComplaintRegistry

status: Complaintinvestigationcompleted3/29/13

Natureof the Substantiate¥iolations:

96.35(a):The agencyknowingly allowedtheir foreignfacilitator to instructthe complainanto hide
who moneywasbeingwired from andthatit s h o u bedremiheadoptionagency.

96.36(b):The complainanbelievedthattheforeignfacilitator waspayingbribesin-country. When
notified, the agencytookinsufficientactionto investigateheseallegationsanddid notrespond
appropriatelyto her statementandclarify asapplicable.

Returnto the Listing of Accredited or Approved Adoption Service Provid



http://www.adoptionassociates.net/
http://www.adoptionavenues.org/

96.36(b): The agencydid not havesufficient protectiongor monitoringlargesumsof cashpaidin-
countryto ensurehatfeeswerespenton legitimateadoptioncosts.

96.35(a) Theagencydid not makethe appropriaténquiriesto determinehatfosterparentsvere
registeredvith the Ministry of Justiceasrequiredby thecountry. Additionally, the agencyfailed to
assessor verify the safetyof fosterhomesusedby the agencyin-country.

AdverseAction: CorrectiveAction Required effective6/24/13

Statusof AdverseAction: Completedd/27/13

IAAME

Name:

Mailing Address:

9498 SW Barbur Blvd., Suite 305 Portland, OR 97219

Website: http://www.adoptionave.com/
Substantiated Complaint:
Complaint filed in Complaint Registry 6/22/2017
Result: Substantiated, Notice of Deficiencies sent 9/27/18

Nature of the Substantiated
Non-compliances:

96.35(a) & 96.44 (a,b) The agency did not know the whereabouts @
child whoseadoptionthey were processing

96.44 (a,b) & 96.46 (a,b) The agempcessed an intercountry
adoption without an agreement with the supervised provider

96.40(b,c) & 96.40(h) The agency doubiéied the client for services,
as well as billed the client of additional, undisclosed items with no
explanation of services.

96.40(h) The agency has not provided the client with a refund for
services not rendered.

96.42(c) The agency breached confidentiality of an intercountry
adoption client by naming them specifically to the complainant.

96.35(a)(2) & 96.36(a) Thagency provided an orphanage with
financial recompenses for referrals.

Adverse Action:

Suspension, effective 9/27/2018

Status of Adverse Action:

In Processsee below for additional adverse action.
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NOTE: This agency's accreditation has b€ancelled

Substantiated Complaints and Adverse Action Report

Name: Adoption Avenues, Inc.
Mailing Address: 9498 SW Barbur Blvd., Suite 305 Portland, OR 97219
Website: http://www.adoptionave.com/

Notice of Deficiencies and Adverse Action

Investigation of Complaints filed against agency

Result;

Notice of Deficiencies sent 10/4/18

Nature of the Substantiated
Non-compliances:

agency follow applicable state licensing and regulatory
requirements.

as a primary provider in any intercountry adoption case.

96.33(d) & 96.30 (b) The agency did not meet financial reporting
requirements of Federal and State lawsragdlations, nor did the

96.44(b) The agency did not have an organizational structure,
financial and personnel resources, and policies and procedures
place that demonstrate thaethgency or person is capable of acti

96.35(a) The agency did not provide adoption services ethically
in accordance of the convention's principles of ensuring that
intercountry adoption is in the best interest of children and
preventing abduction, exploitation, sale, or trafficking ofdeih.

accrediting entity.

Adverse Action:

Cancellation, effective 10/4/2018

Status of Adverse Action: In Process

Returnto the Listing of Accredited or Approved Adoption Service Provider:
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SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 11/18/2016**

Adoption ServiceProvider Information
Name Adoption Centerof Washington
Mailing Address 1726 M treetNW, Suite1101;WashingtonDC 20036

Website www.adoptioncenter.com

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
Type andStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 3/31/2010**

Adoption ServiceProvider Information
Name Adoption Covenant

Mailing Address  130416" Street_ubbockTX79401
Website http://www.adoptioncovenant.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name AdoptionMatters,Inc.
Mailing Address 134 ProfessionaParkDr., Suite400; MooresvilleNC 28117

Website http://www.adoptionmattersinc.com

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.

Adverse Action

TypeandStatusof the Adverse Action Reasongor the Action

No adversections.
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SubstantiatedComplaints and Adverse Action Report

*NOTE: This adoption serviceprovider is nolonger Hague Accredited, effective 3/31/2010**

Adoption ServiceProvider Information
Name AdoptionHomeStudies
Mailing Address  3433Hwy 190 #32Mandeville,LA 70471
Website http://www.lahomestudy.com
Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adverseactions.

SubstantiatedComplaints and Adverse Action Report

*NOTE: This adoption serviceprovider is no longer Hague Accredited, effective 3/31/2014**

Adoption ServiceProvider Information

Name AdoptionHopelnternational Inc.
Mailing Address 284 ShorewarDrive; Myrtle Beach,SC 29579
Website www.adopts.com

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations

No substantiatedomplaints.

Adverse Action

TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

*NOTE: This adoption serviceprovider is nolonger Hague Accredited, effective8/31/2012**

Adoption ServiceProvider Information

Name AdoptionHorizons

Mailing Address 10 West7th Street,Ste.F; Eureka,CA95501
Website www.adoptionhorizons.org
Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adversections.
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SubstantiatedComplaints and Adverse Action Report

**NOTE: This adoption serviceprovider is nolonger Hague Accredited, effective 10/10/2008**

Adoption ServiceProvider Information

Name AdoptionHouse

Mailing Address  3411SilversideRoad,WebsteBuilding Suite#101Wilmington, DE 19810
Website http://www.adoptionhouse.org
Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adverseactions.

SubstantiatedComplaints and Adverse Action Report

**NOTE: This adoption serviceprovider is nolonger Hague Accredited, effective 9/3/2015**

Adoption ServiceProvider Information
Name Adoption-Link

Mailing Address  1113SouthBoulevard;OakPark,IL60302
Website www.adoptionlink.or
SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

*NOTE: This adoption serviceprovider is nolonger Hague Accredited, effective 5/12/2010**

Adoption ServiceProvider Information

Name AdoptionMiracle International
Mailing Address 19660 Slver LakeTrail ShorewoodMN 55331
Website http://www.adoptionmiracle.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adversections.
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SubstantiatedComplaints and Adverse Action Report

*NOTE: This adoption serviceprovider is nolonger Hague Accredited, effective 9/15/2009**

Adoption ServiceProvider Information

Name Adoptionof Babies& Children,Inc.
Mailing Address  6317ThedenStreetShawneekKS66218
Website http://www.abcadoption.org
SubstantiatedComplaints

Statusof the Complaint
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adverseactions.

Natureof the Complainti Substantiate¥iolations

SubstantiatedComplaints and Adverse Action Report

*NOTE: This adoption serviceprovider is nolonger Hague Accredited, effective 6/30/2013**

Adoption ServiceProvider Information
Name AdoptionOptions

Mailing Address 411 Caminodel Rio South,Suite200; SanDiego, CA 92108
Website www.adoptionoptions.or
SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

*NOTE: This adoption serviceprovider is nolonger Hague Accredited, effective 4/1/2016**

Adoption ServiceProvider Information
Name Adoption Options

Mailing Address 13900 E HarvardAvenue,Suite200; Aurora,CO 80014
Website http://www.adoptioroptions.com

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
Type andStatusof the Adverse Action Reasongor the Action
No adversections.
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SubstantiatedComplaints and Adverse Action Report

Adoption ServiceProvider Information

Name AdoptionRelatedServices|nc.
Mailing Address 8 SouthMain StreetPOBox 201; ShrewsburyPA17361

Website www.adopthomestudyserv.com

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.

Adverse Action

Type andStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

*NOTE: This adoption serviceprovider is nolonger Hague Accredited, effective 3/31/2010**

Adoption ServiceProvider Information

Name AdoptionResourcéAssociates
Mailing Address 262 UplandRoadCambridgeMA 2140
Website

SubstantiatedComplaints
Statusof the Complaint
No substantiatedomplaints.

AdverseAction

Type andStatusof the Adverse Action Reasongor the Action
No adversections.

Natureof the Complainti Substantiate¥iolations

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name AdoptionResourceCenter dbaAdoption ARC

Mailing Address | 4701PineStreet]-7; PhiladelphiaPA19143

Website www.adoptionarc.com

SubstantiatedComplaints and Adverse Actions

9/19/2017ASP SelfReport

Status: Compliancessuereviewed2/21/18

Natureof the Substantiateiolations:
96.33(e)Thea g e n lmakantesheetslemonstratethatthe agencywasnot operatingon asound
financial basistthe endof the 2016fiscal year.

AdverseAction: No adverseaction,theagencycompletedvoluntarycorrectiveactionpursuanto
896.76(a).
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SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 3/4/2018**

Adoption ServiceProvider Information

Name AdoptionS.T.A.R.

Mailing Address 47 Plaze Drive; Williamsville, NY14221
Website www.adoptionstar.com
SubstantiatedComplaints

Statusof the Complaint
No substantiatedomplaints.
AdverseAction

Natureof the Complainti Substantiate¥iolations

TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 9/25/2009**

Adoption ServiceProvider Information
Name AdoptionSource
Mailing Address  6401CongresAvenue,Suite205BocaRaton,FL 33487

Website www.adoptionsource.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 3/31/2010**

Adoption ServiceProvider Information
Name Adoptive Familiesfor Children

Mailing Address 26 Fairv ew StreetKeene NH 3431
Website

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.

TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

Returnto the Listing of Accredited or Approved Adoption Service Providers



http://www.adoptionstar.com/
http://www.adoptionsource.org/

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Mailing Address 10716 FavenCreekCourtDallasYX 75238

Website http://www.adoptmeinternational.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.

AdverseAction

TypeandStatusof the Adverse Action Reasongor the Action

No adverseactions.

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name AdoptionsTogether
Mailing Address 10230 New HampshireAvenue,Suite 200; Silver Spring,MD 20903
Website www.adoptionstogether.org
SubstantiatedComplaints
Statusof the Complaint
No substantiatedomplaints.
AdverseAction
TypeandStatusof the Adverse Action
No adversections.

Natureof the Complainti Substantiate¥iolations

Reason$or the Action

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name AdoptionsUnlimited
Mailing Address  4091RiversideDrive, Suite115; Chino,CA 91710
Website www.adoptionstogether.org
SubstantiatedComplaints
Statusof the Complaint
No substantiatedomplaints.
AdverseAction
TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

Natureof the Complainti Substantiate¥iolations

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name Advocat for Children& Families,Inc. dbaACF Adoptions
Mailing Address 16831 Ne 6th Avenue;North Miami Beach FL33162
Website www.adoptionflorida.org

SubstantiatedComplaints
Statusof the Complaint
No substantiatedomplaints.
Adverse Action
TypeandStatusof the Adverse Action
No adversections.

Natureof the Complainti Substantiate¥iolations

Reasongor the Action
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SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name A Familyin Bloom Adoption
Mailing Address  5426PtarmigarCircle; Boulder,CO 80301
Website www.afe milyinbloomadoption.org
SubstantiatedComplaints
Statusof the Complaint
No substantiatedomplaints.
Adverse Action
TypeandStatusof the Adverse Action
No adverseactions.

Natureof the Complainti Substantiate¥iolations

Reasongor the Action

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name AgapeAdoption Agencyof Arizona, Inc.
Mailing Address | 4302 E.BroadwayRd.; Phoenix AZ
Website www.agapeaz.org

SubstantiatedComplaints and Adverse Action
10/26/2017 ASP SelfReport

Status: Compliancdssuecompletedl0/26/17

Natureof the Substantiate¥iolations:
96.39(e)& 96.25(a)i Theagencyfailedto submita verificationof foreignsupervisegroviderreport.

AdverseActionT CorrectiveAction Required gffective11/20/17

Statusof AdverseActioni Completedl/19/18

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name AgapeAdoptions,dbaAmericansAdopting Orphans
Mailing Address  10031/2 Main Street,Suite5; Sumner WA98390
Website www.agapeadoptions.org
SubstantiatedComplaints
Statusof the Complaint
No substantiatedomplaints.
Adverse Action
TypeandStatusof the Adverse Action
No adversections.

Natureof the Complainti Substantiate¥iolations

Reasongor the Action

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name Agapeof CentralAlabama,nc.
Mailing Address  3800VaughnRoad;Montgomery AL 36106
Website www.agapeforchildren.org
SubstantiatedComplaints
Statusof the Complaint
No substantiatedomplaints.
Adverse Action
TypeandStatusof the Adverse Action Reasongor the Action
No adverseactions.

Natureof the Complainti Substantiate¥iolations
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SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 11/29/2016**

Adoption ServiceProvider Information
Name A HelpingHandAdoption Agency

Mailing Address  1510NewtownPike,Suite152; Lexington,KY40511
Website www.wcrldadoptions.org

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adverseactions.

SubstantiatedComplaints and Adverse Action Report

*NOTE: This adoption serviceprovider is nolonger Hague Accredited, effective 3/1/2015.**

Adoption ServiceProvider Information
Name AlaskalnternationalAdoption Agency

Mailing Address | 308 GStreet#225;Anchorage AK99501
Website www.akadoptions.com

SubstantiatedComplaints and Adverse Actions

6/4/2012ASP SelfReport
Status: Compliancdssue complete8@/22/14

Natureof the Substantiate¥iolations:
96.33(b)Theagencyfailed to providecompletecopiesof their 2012and2013financialreviewsto
COA.

96.39(e)Theagencyhasnot cooperatedavith reviewsby the accreditingentity by failing to submit,
afterrepeatedequestscomplete2012and2013financial reviewsto COA.

AdverseAction: CorrectiveAction Required effective2/26/15

Statusof the AdverseAction: Theagencyclosedbeforetheadverseactionwascompleted.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 10/31/2017**

Adoption ServiceProvider Information
Name All About AdoptionServices]nc.
Mailing Address 105 Sioix Drive; BerthoudCO 80513

Website www.aaadoption.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.

Adverse Action

Type andStatusof the Adverse Action Reasongor the Action
No adversections.

Returnto the Listing of Accredited or Approved Adoption Service Providers



http://www.worldadoptions.org/
http://www.worldadoptions.org/
http://www.akadoptions.com/
http://www.aaadoption.org/

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name All Blessingdnternationalnc., dbaKentuckyAdoption Services
Mailing Address  3808SouthGiriffith Ave; OwensboroKY42301
Website www.kentuckyadoptionservices.org
SubstantiatedComplaints
Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
AdverseAction
Type andStatusof the Adverse Action
No adverseactions.

Reasongor the Action

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name All God' ChildreninternationalAGCI), dbaFamiliesareForeverinternational
Mailing Address  3308NE Peerles$®lace;Portland OR97232
Website www.alll odschildren.org
SubstantiatedComplaints
Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
AdverseAction
TypeandStatusof the Adverse Action
No adversections.

Reasonsgor the Action

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name Alliance For Children
Mailing Address 464 Hillside Avenue,Suite300; NeedhamMA 02492
Website www.all orchildren.org
SubstantiatedComplaints
Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.

Adverse Action
Type andStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name A Love BeyondBorders LLC

Mailing Address 4155 E.JewelAvenue,Suite800; Denver,CO 80222
Website www.bbinternationaladoption.com
SubstantiatedComplaints

Statusof the Complaint
No substantiatedomplaints.
AdverseAction
TypeandStatusof the Adver<e Action
No adversections.

Natureof the Complainti Substantiate¥iolations

Reason$or the Action

Returnto the Listing of Accredited or Approved Adoption Service Providers



http://www.kentuckyadoptionservices.org/
http://www.allgodschildren.org/
http://www.allgodschildren.org/
http://www.allforchildren.org/
http://www.allforchildren.org/
http://www.bbinternationaladoption.com/

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 3/31/2018**

Adoption ServiceProvider Information
Name AmazingGraceAdoptions

Mailing Address | 1215JonedranklinRoad,Suite202; Raleigh,NC27606
Website www.agaadoptions.org

10/26/2017% ASP SelfReport

Status: Compliancdssuecompletedl0/26/17

Natureof the Substantiateiolations:
96.39(e)& 96.25(a)i Theagencyfailedto submita verificationof foreignsupervisegroviderreport.

96.39(e)& 96.25(a)i Theagencyfailedto submita verificationof self-reportingcomplianceeport.

96.39(e)& 96.41(f)i Theagencyfailedto submita SemiAnnual Reviewon Complaintsfor thefiling
periodApril 1, 20171 SeptembeB0, 2017.

AdverseActionT CorrectiveAction Required effective11/20/17

Statusof AdverseActioni Completed?/16/18

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 10/31/2012**

Adoption ServiceProvider Information
Name America Adoptions
Mailing Address  9101West 110thStreet,Suite200; OverlandPark,KS 66210

Website http://www.americanadoptions.com

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
Type andStatusof the Adverse Action Reasongor the Action
No adversections.
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SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 4/8/2010**

Adoption ServiceProvider Information
Name America InternationalAdoption Agency,Inc.

Mailing Address  7045CountyLine RoadWilliamsfield, OH 44093
Website http://www.aiaagency.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.
TypeandStatusof the Adver:e Action Reasongor the Action
No adverseactions.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 9/30/2011**

Adoption ServiceProvider Information
Name Americans Adopting OrphansPlacemenfgency

Mailing Address  3200NE 125"Suitel Seattle WA 98125

Website http://www.orphans.com
SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.

Adverse Action
Type andStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name Americansfor InternationalAid andAdoption
Mailing Address 2151 Livernois,Ste200; Troy, MI48083
Website www.aieaadopt.org
SubstantiatedComplaints
Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.
Adverse Action
Type andStatusof the Adverse Action
No adversections.

Reasons fothe Action
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SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name AmericaWorld Adoption Association
Mailing Address | 6723Whittier Avenue,Suite202;McLean,VA22101
Website WWW.awaa.org

SubstantiatedComplaints and Adverse Actions

10/7/2010i Complaintfiled in the ComplaintRegistry

Status: ComplaintinvestigationcompletedL0/12/12

Natureof the Substantiate¥iolations:

96.35(b)(5)& 96.35(e)Theagencyfailedto reportto COA acomplaintfiled with licensingwhich
resultedn arequiremenfor correctiveaction.

AdverseAction - No adversection

11/3/2015" ASP SelfReport

Status: Complianceassuereviewed3/31/16

Natureof the Substantiate¥iolations:

96.48(e)Theagencydid not providesufficient individualizeccounselingandpreparatiorto meetthe
needsf the PAPsin light of the particularc h i $pdc@alseedsor wastheredocumenteavidence
from the caserecordthata determinatiorwasmadethatthe PAPsdid not requireadditionalcounseling
or preparation.

AdverseAction CorrectiveAction Required effective7/11/16

Statusof AdverseActioni Completed/30/16

SubstantiatedComplaints and Adverse Action Report

*Note: This adoption servicep r o v i Hague Acareditation wascancelled effective9/22/2017*

Adoption ServiceProvider Information

Name A NewArrival, Inc.
Mailing Address | 204 S.Main Street;Twin Bridges,MT 59754
Website http://www.anewarrival.com

SubstantiatedComplaints

4/14/2017 Monitoring & OversightActivity
Status: Compliancdssuereviewed7/7/17

Natureof the Substantiate¥iolations:

96.44(a)& 96.44(b)Theagencyhasnot producecconclusiveevidencehatit is acting,nor hasit
demonstratethe capacityto actasa primaryprovider. In thatregard the agencydoesnot ensurethat
all of theservicesontheserviceplanarecarriedout,andhasfailedto provideappropriatesupervision
to all requiredforeignanddomesticsupervisegroviders.
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96.40(b)& 96.40(c)Thefeeschedulavhichis consistenthyprovidedto prospectiveadoptiveparents
(PAPs)adoptingirom Ukrainefails to itemizethe separateategoriesn the standard.

96.42(a)Giventhattheagencydid not provideevidencehatit maintainscontactwith PAPsafter they
providetheil Re v& Revc 0 mme nlettarfori USQ@IS,COA can onlyconcludethattheagencyis
neither obtainingnor maintainingcompleteadoptionrecords asdefinedandrequiredby statelaw.

96.43(d)Theagencyfailed to provideplacemeninformationwhich is requiredto be providedto the
accreditingentity within 30 daysof request.While theagencyattemptedo cooperatevith therequest,
theagencywasunableto providetheinformationastheydo notmaintainthe casedata.

96.48(c)Theagencydoesnot providetrainingor counselingo PAPswith respecto anychild-specific
backgroundnformationin orderto allow themto beasfully preparedaspossiblefor theadoption.

96.48(e) Theagencydoesnot provideadditionalin-personjndividualizedcounselingandpreparation,
asneededto meetthe needf the PAPsin light of the particularchild to beadopted.

96.49(d)& 96.49(f) Theagencydoesnot havethe capacityto usereasonablefforts,or requirea
supervisegbroviderto usereasonablefforts,to obtainavailablemedicalandsocialinformationon the
child.

96.35a) Althoughtheagencystatesonthefi R e vanéRwe ¢ o mme nléttarit pravidedto USCIS
thatit is the primaryproviderworking with PAPsfrom Ukraine,otherdocumentatiorndicatesthatthe
agencyhasno intentionor capacityof fulfilling anyof thefunctionsrequiredof a PrimaryProvider.
Thea g e n misleddingnformationto USCISandotherstakeholdersandthe significantnumberof
adoptionampactedby thea g e n migrépresentationgemonstrat¢hatthea g e n practicesare
patentlyunethicalandmisleading Additionally, giventhea g e nlackdd ieformationonthechild to
be adoptedtheagencyis notinvolvedin or awareof whatwould bein the bestinterestof thechild.
Thisis anegregiougpracticewhich mayput childrenandadoptivefamilies at seriousrisk of harm.

AdverseActioni Cancellationgffective9/22/17.

Statusof the AdverseAction: In Process

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name Angeldancdnternational
Mailing Address 2237 W 30" Avenue,Suite202;McLeanVA 22101
Website www.angeldance.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.

AdverseAction

Type andStatusof the Adverse Action Reasongor the Action
No adversections.
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SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 8/31/2015**

Adoption ServiceProvider Information
Name AngelsHavenOutreach

Mailing Address ~ 818GraysonRd., Suite#200;Pleasantlill, CA 94523
Website www.angelshaven.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adverseactions.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 3/31/2017**

' Adoption ServiceProvider Informaton
Name AscentriaCareAlliance, Inc.

FormerlyknownasLutheranSocialServicesof New England

Mailing Address 14 EastWorcesteiStreet,Suite300; WorcesterMA 01604
Website www.lssne.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations

No substantiatedomplaints.

Adverse Action

TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 3/1/2013**

Adoption ServiceProvider Information

Name Associaed Servicedor International Adoption
Mailing Address 215 SWHookerStreet,Suite100; Portland, OR 97201
Website ttp://www.asiadopt.org

SubstantiatedComplaints

Statusof the Complaint
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

Natureof the Complainti Substantiate¥iolations
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SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 11/3/2009**

Adoption ServiceProvider Information
Name Baby Ste¢psInternationalAdoption

Mailing Address  3070Lake CrestCircle Suite400-255 Lexington,KY 40513
Website

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adverseactions.

SubstantiatedComplaints and Adverse Action Report

*Note: This adoption serviceprovider is nolonger Hague Accredited, effective 8/31/2016*

Adoption ServiceProvider Information

Name BakerHall dbaBakerVictory Services
Mailing Address  780RidgeRoad;LackawannalNY14218

Website www.bakervictoryservices.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations

No substantiatedomplaints.

Adverse Action

Type andStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name Bal Jagat Children'sWorld, Inc.
Mailing Address  5199EastPacific CoastHwy, Suite204; Long Beach,CA90804
Website www.bajagat.org
SubstantiatedComplaints
Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.
Adverse Action
Type andStatusof the Adverse Action
No adversections.

Reasongor the Action
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SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name Bay AreaAdoptionServices

Mailing Address | 465Fairchild Drive #215;MountainView, CA94043
Website www.baas.org

6/28/13ASP SelfReport

Status: Compliancessuereviewed12/5/14

Natureof the Substantiate¥iolations:

96.30(b)Theagencydid not follow applicableStatelicensingandregulatoryrequirementsywhich
requireda CourtReportto beimmediatelysubmittedvhenthereis a seriousquestionconcerninghe
suitability of apetitionor the careto thechild.

96.50(b)The ASPfailure toimmediatelyfile a CourtReportnotifying the courtwith jurisdictionover
thefinalizationof theadoptionof a critical incident.Sincetheadoptionwasnot yetfinalized, the
agencyhadresponsibilityto notify all appropriateentitiesof the circumstancesf the casejn orderfor
anappropriatadeterminatiorto bemadeaboutthe bestinterestof the child. Theagencydid not
sufficiently monitoror supervisghec h i plat@dmentn the postplacemenphaseo ensurghatthe
placementemainedn the bestinterestof thechild.

AdverseAction - No adversection,theagencycompletedvoluntarycorrectiveaction pursuanb
896.76(a).

1/3/17Complaintfiled in the ComplaintRegistry

Status: ComplaintReviewCompletedl 2/8/17

Natureof the Substantiate¥iolations:

96.35(a)Theagencyfailed to takeappropriatestepso assesthec h i fatktyandensureheproper
processvasfollowed afterlearningof aplanfor anunauthorizeadustodytransfer This wasnotin the
bestinterestof the child. Additionally, it is unclearf all applicablel CPC procesgequirementsvere
met.

96.25(a) 96.39(e) & 96.43(d)Theagencyfailed to submitthe dissolutionof adoptionself-report
within 30 daysof the occurrenceandinsteadiling it with COA 9 monthslate.

AdverseAction: Suspensiomvith CorrectiveAction Required effective1/29/2018

Statusof the AdverseAction: Completed?/10/18

SubstantiatedComplaints and Adverse Action Report

*NOTE: This adoption serviceprovider is nolonger Hague Accredited, effective 10/19/2014**

Adoption ServiceProvider Information
Name BeaconHouseAdoption Services)nc.
Mailing Address  5917JoresCreekRoad,Suite100B; BatonRouge LA70817

Website www.beaconhouseadoption.com

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
Adverse Action
TypeandStatusof the Adverse Action Reasongor the Action
No adversections.
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SubstantiatedComplaints and Adverse Action Report

Adoption ServiceProvider Information

Name Bellefaire JewishChildren'sBureau
Mailing Address  22001FairmountBoulevard;ShakerHeights,OH44118
Website www.be lefairejcb.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adverseactions.

SubstantiatedComplaints and Adverse Action Report

Adoption ServiceProvider Information

Name BethanyChristianServices
Mailing Address | P.O.Box 294; GrandRapidsMI 49501
Website www.bethany.org

SubstantiatedComplaints and Adverse Actions

7/6/2009i Complaintfiled in the ComplaintRegistry

Status: Complaintinvestigationcompleteds/18/10

Natureof the Substantiate¥iolations:

96.47(a) Theagencyinitially failed to includeinformationaboutanadditionaladulthousehold
memberin ahomestudyandarespons&o a Requestor Evidenceresultingin aNotice of Intentto
Denythe Application.

AdverseAction: No AdverseAction, theagencycompletedvoluntarycorrectiveactionpursuanto
896.76(a).

10/12/2017ASP SelfReport

Status: Complianceassuereviewed3/22/18

Natureof the Substantiate¥iolations:

96.39(e)& 96.25(a)Bethanyfailed to submita Serioudnjury to aChild self-reportthatwas
discoveredn thecourseof C O A degiewof acomplaintfiled againsta differentadoptionservice
provider.As aresult,Bethanydid notcomplywith theverificationof selfreportingcompliance.
However,Bethanyhassincesubmittedthe Seriousinjury to aChild self-report.Additionally, Bethany
failed to submitan Allegation of Child Buying self-reportthatwasdiscoveredn thecourseof COA 6 s
reviewof a complaintfiled against differentadoptionserviceprovider.As aresult,Bethanydid not
complywith the verificationof self-reportingcomplianceHowever,Bethanyhassubmittecthe
underlyingdocumentationvhich will bereviewedaspartof the self-reportprocess.

AdverseAction: No adverseaction,theagencycompletedsoluntarycorrectiveactionpursuanto
896.76(a).
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SubstantiatedComplaints and Adverse Action Report

*NOTE: This adoption serviceprovider is nolonger Hague Accredited, effective 3/31/2018**
Adoption ServiceProvider Information

Name BucknerAdoptionandMaternity Services
Mailing Address  600N. PearlStreet;Dallas, TX75201
Website www.bucknerinternationaladoptions.pmgww.buckneradoption.org

www.buckner.org
SubstantiatedComplaints

Statusof the Complaint
No substantiatedomplaints.
Adverse Action

Natureof the Complainti Substantiate¥iolations

TypeandStatusof the Adverse Action Reasongor the Action
No adverseactions.

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name Building ArizonaFamilies
Mailing Address | 18449Westlvy Lane;Surprise AZ 85388
Website www.buildingarizonafamilies.com

SubstantiatedComplaints and Adverse Actions
9/28/2009 Complaintfiled in the ComplaintRegistry

Status: Complaintinvestigationcompleteds/25/10

Natureof the Complaint:

96.47(a) Theagencyfailed to includeinformationin ahomestudyegardinghe pregnancyof the
prospectiveadoptivemother.

AdverseAction: No AdverseAction, theagencycompletedvoluntarycorrectiveactionpursuanto
896.76(a).

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name Caroline Adoption Services|nc.
Mailing Address  301N. Elm Street,Suite500; GreensboroNC27401

Website www.ca olinaadoption.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.

Adverse Action

Type andStatusof the Adverse Action Reasongor the Action

No adversections.
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SubstantiatedComplaints and Adverse Action Report

*NOTE: This adoption serviceprovider is nolonger Hague Accredited, effective 1/19/2016**

Adoption ServiceProvider Information

Name CASI FoundatiorFor Children,Inc.

Mailing Address | 2308N. ColeRoad,SuiteE; Boise,|ID83704
Website www.adoptcasi.org

3/31/14ASP SelfReport

Status: Complianceassuereviewedl11/21/14

Natureof the Substantiateiolations:
96.33(b) & 96.33(c) Theagencydid notcompleteanindependent audétleastonceeveryfour years.

96.33(e)Theagencyfailedto demonstratéhatit wasfinancially stableandmaintained sufficientash

reservesassetsor other financiaresources$o meetits operatingexpense$or two monthsthroughout
fiscalyear2013.

AdverseAction - CorrectiveAction Requiredeffective4/21/2015

Statusof AdverseAction - Theagencyrelinquishedts Hagueaccreditatiorbeforethe adverseaction
wascompleted.

SubstantiatedComplaints and Adverse Action Report

Adoption ServiceProvider Information

Name Catholic CharitiesBaltimore,AssociatedCatholicCharities Inc., Child and
Family ServicesDivision

Mailing Address  2601N. HowardStreet,Suite200; Baltimore,MD21218

Website www.caholiccharitiesmd.org

Statusof the Complaint Natureof the Complainti Substantiate¥iolations

No substantiatedomplaints.

Type andStatusof the Adverse Action Reasongor the Action

No adversections.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 3/31/2017**

Adoption ServiceProvider Information
Name Catholic Charitiesof Charlotte

Mailing Address  1123SouthChurchStreet,CharlotteNC 282034003
Website www.ccdoc.or

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.

TypeandStatusof the Adverse Action Reasongor the Action
No adversections.
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SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name CatholicCharitiesNorth Dakota
Mailing Address  5201BishopsBoulevard,SuiteB; Fargo,ND58104
Website www.caholiccharitiesnd.org
SubstantiatedComplaints
Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
AdverseAction
Type andStatusof the Adverse Action
No adverseactions.

Reasongor the Action

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name CatholicCharitiesof Fairfield County,Inc.
Mailing Address | 238JewettAvenue;Bridgeport,CT6606
Website www.diobpt.org

SubstantiatedComplaints and Adverse Actions
10/26/2017 ASP SelfReport

Status: Compliancdssuecompletedl0/26/17

Natureof the Substantiate@€ompliancdssues:
96.25(a)& 96.39(e)Theagencyfailed to submita verification of foreignsupervisedroviderreport.

AdverseAction: No adversection, theagencycompletedvoluntarycorrectiveactionpursuanto
896.76(a).

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name Catholic Charitiesof Tennessednc.
Mailing Address 30 White Bridge Road;Nashville, TN 37205
Website WWW.CCenn.org

SubstantiatedComplaints
Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.

Adverse Action
Type andStatusof the Adverse Action Reasongor the Action
No adversections.

Returnto the Listing of Accredited or Approved Adoption Service Provide
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SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name Catholic Charitiesof the Archdiocesenf Chicago
Mailing Address ~ 721N. LaSalle;Chicago,IL60654
Website www.ca holiccharities.net
SubstantiatedComplaints
Statusof the Complaint
No substantiatedomplaints.
AdverseAction
TypeandStatusof the Adverse Action
No adverseactions.

Natureof the Complainti Substantiate¥iolations

Reasongor the Action

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name Catholic Charitiesof the Dioceseof Arlington, Inc.
Mailing Address  200North GlebeRoad,Suite506; Arlington, VA22203
Website www.ccda.net

SubstantiatedComplaints
Statusof the Complaint
No substantiatedomplaints.
AdverseAction
TypeandStatusof the Adverse Action
No adversections.

Natureof the Complainti Substantiate¥iolations

Reasons fothe Action

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name Catholic Charitiesof the Dioceseof BatonRouge
Mailing Address  P.0O.Box 4785;BatonRouge L A70821
Website www.ccdiobr.org
SubstantiatedComplaints
Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.
Adverse Action
Type andStatusof the Adverse Action
No adversections.

Reasongor the Action

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name CatholicCharitiesof the Dioceseof GreensburgPA
Mailing Address 711 E.P ttsburghStreet;GreensburgP? A15601
Website www.ccharitiesgreensburg.org
SubstantiatedComplaints
Statusof the Complaint
No substantiatedomplaints.
AdverseAction
TypeandStatusof the Adverse Action
No adversections.

Natureof the Complainti Substantiate¥iolations

Reasongor the Action
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SubstantiatedComplaints and Adverse Action Report

Adoption ServiceProvider Information

Name Catholic Charitiesof the Dioceseof La Crosse)nc.
Mailing Address  P.O.Box 266;La CrosseWI154602
Website WWW.CC Se.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.

Adverse Action

Type andStatusof the Adverse Action Reasons fothe Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 3/31/2013**

Adoption ServiceProvider Information
Name Catholic Charitiesof the Dioceseof Peoria

Mailing Address  Spaldin¢ PastoralCenter 41INE MadisonAvenue;Peoria,lL 61603

Website http://www.ccdop.org
SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.

AdverseAction

Type andStatusof the Adverse Action Reasongor the Action

No adversections.

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name Catholic Family Center
Mailing Address 87 N. Clinton Avenue;RochesterNY 14604
Website www.cfcrochester.org
SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.
Adverse Action

Type andStatusof the Adverse Action
No adversections.

Reasongor the Action

Returnto the Listing of Accredited or Approved Adoption Service Provide
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SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 6/30/2016**
Adoption ServiceProvider Information

Name CatholicGuardianServices
Mailing Address  1011First Avenue,10th Floor; New York, NY10022
Website

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

Adoption ServiceProvider Information

Name Catholic SocialServices
Mailing Address  529Kansa<City St. Suite100RapidCity, SD57701
Website http://www.catholicsocialservicesrapidcity.com

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.

AdverseAction

TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 3/31/2014**

Adoption ServiceProvider Information

Name Catholic SocialServicesof Fall River

Mailing Address  P.0O.Box M, SouthStation;Fall River, MA2724
Website www.cs:dioc.org

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
Type andStatusof the Adverse Action Reasongor the Action
No adversections.

Returnto the Listing of Accredited or Approved Adoption Service Provide
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SubstantiatedComplaints and Adverse Action Report

Adoption ServiceProvider Information

Name CCAI (ChineseChildrenAdoption International)
Mailing Address | 6920 SHolly Circle, CentennialCO80112
Website www.ccaifamily.org

SubstantiatedComplaints and Adverse Actions

12/15/2016 Complaintfiled in the ComplaintRegistry

Status: ComplaintreviewcompletedL1/17/17

Natureof the Substantiate@ompliancdssues:

96.35(a)Recorddid not providesufficientdocumentatioo demonstratéhat CCAIl took reasonable
stepsgiventhesituationandrequestgrom the family to providetheservicesutlinedin the contract.

In light of serioushealthandsafetyissueghe agencywasmadeawareof, it hadanethical
responsibilityto ensuraghewell-beingof theadoptedchildrenthroughfulfilling the obligationsfor post
adoptionservicesoutlinedin the contract.

96.25(a)& 96.39(e)Theagencyfailed to submita seriousnjury to achild self-reportwithin 48 hours
of learningof the occurrence.

AdverseAction: Suspensiomvith CorrectiveAction Requiredeffective3/15/18.This adverseaction
wastakenin light of this caseandthe onebelow.

Statusof the AdverseAction: Completed3/29/18

8/23/2017 Complaintfiled in the ComplaintRegistry

Status: ComplaintreviewcompletedL2/14/17

Natureof the Substantiate@ompliancdssues:

96.46(d)& 96.46(g)Theagencypossesseiformationin thec h i tefértalsndmedicalrecords
which shouldhaveled it to concludethatfurtherrecordsweremissing.While theagency madan
attemptto obtainthe missinginformation,it failedto continueto usereasonableffortsto securehat
medicalinformationthatcould not be obtainedup until the adoptionwasfinalizedand/orit failed to
documenthoseefforts.

AdverseAction: Suspensionvith CorrectiveAction Required effective3/15/18. Thisadverse
actionwastakenin light of thiscase andhe oneabove.

Statusof the AdverseAction: Completed3/29/18

IAAME

Name: CCAI
Mailing Address: 6920 S. Holly circle; Centennial, CO 80112
Website: www.ccaifamily.org

Substantiated Complaint:
3/28/18 Complainfiled in
Complaint Registry
Result: Substantiated, Notice of Deficiencies sent 7/6/18
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96.35(a)(1) The agency initially stated they would not share a chilg
with the identified prospective adoptive parents (PAPS) until the
agency shared it with their interested clients, which would not occ
until after their suspension.

Nature of the Substantiated
Non-compliances: The agency reported the PAP's would need to transfer to the ager
interested in pursuing an adoptive placement for the identified chil

96.77(b) The agency provided adoption services during an
accreditation suspension period.

No Adverse Action Taken. The agency voluntarily completed
corrective action prior to initiation of investigation, corrective actior
Adverse Action: verified by IAAME.

Status of Adverse Action: No Adverse Action Taken.

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name Child Adoption Associateslnc.
Mailing Address 200 SwantonStreet#635;Winchester MA1890
Website www.ch |d-adoption.org

SubstantiatedComplaints
Statusof the Complaint
No substantiatedomplaints.

Natureof the Complainti Substantiate¥iolations

Adverse Action

TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 11/30/2012**

Adoption ServiceProvider Information
Name Child & Family Service
Mailing Address  91-1841Fort WeaverRoadEwaBeach, HO6706

Website http://www.childandfamilyservice.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.

Adverse Action

TypeandStatusof the Adver:e Action Reasongor the Action
No adversections.
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SubstantiatedComplaints and Adverse Action Report

Adoption ServiceProvider Information

Name Childrerd Aid Societyin ClearfieldCounty
Mailing Address  1008South2" Street;Clearfield,PA 16830
Website www.ch Idaid.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.
Type andStatusof the Adverse Action Reasongor the Action
No adverseactions.

SubstantiatedComplaints and Adverse Action Report

Adoption ServiceProvider Information

Name Childrer's Home Societyof Minnesota
Mailing Address  1605EustisStreet;St. Paul, MN55108
Website www.chsfs.or

SubstantiatedComplaints
Statusof the Complaint Natureof the Complainti Substantiate¥iolations

No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 6/27/2017**

Adoption ServiceProvider Information

Name Childrerd BlomeSocietyof Washington
Mailing Address ~ 3300NE 65" Street;Seattle WA 98115
Website www.ch [drenshomesociety.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.

Type andStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name Children'sHomeSocietyof WestVirginia

Mailing Address  P.0.Box 2942;CharlestonWV25330

Website www.ch Idhswv.org

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.

TypeandStatusof the Adverse Action Reasongor the Action
No adversections.
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SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name Children'sHopelInternational
Mailing Address 11780 EormanDrive; St. Louis, MO63146
Website www.ch I[drenshope.net

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.

Type andStatusof the Adverse Action Reasongor the Action
No adverseactions.

SubstantiatedComplaints and Adverse Action Report

Adoption ServiceProvider Information

Name Children'sHouselnternational
Mailing Address | P.O.Box 1829;FerndaleWA 98248
Website www.childrenshouseinternational.com

SubstantiatedComplaints and Adverse Actions

11/8/2016/ Complaintfiled in the ComplaintRegistry

Status: ComplaintReviewcompleted3/20/18

Natureof the Substantiate@€ompliancdssues:

96.34(b)The variationbetweerthe feespaidamongits two foreign supervisegroviders(FSPs)n the
HungaryProgramis significantandtheagencyhas nodemonstratethatfeesfor servicesareactually
provided.

96.35(a)in theabsencef adequatevidencedemonstratingvhy theF S Pféeswerehigherthanits
otherFSPandthea g e n exprassedvillingnessto paymorebecausdt originally believedthe FSP
receivechealthierreferralsjt is reasonabléo concludethatthis constitutesinethicalconduct,because
no consideratiorior the possibility of wrongdoingwasexplored. The agencyhasfailed to justify
throughfinancialdocumentationhatthe F S Pféesarepaidfor servicesenderecandhasfailedto
provideareasonable explanatiai F S PabrespensationWith regardgo foreignexpensest is
negligentfor theagencyto notcollectreceiptsandtrackexpenditure®f theiremployee.

AdverseAction: CorrectiveAction Required effective3/30/18.

Statusof the AdverseAction: In Progress
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SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name Children& Familiesof lowa
Mailing Address | 1111University Avenue;DesMoines,|A 50314
Website www.cfiowa.org

SubstantiatedComplaints and Adverse Actions

10/26/2017% ASP SelfReport
Status: Compliancdssuecompletedl0/26/17

Natureof the Substantiate¥iolations:
96.39(e)& 96.25(a)i Theagencyfailedto submita verificationof foreignsupervisegroviderreport.

AdverseActioni CorrectiveAction Required effective11/20/17

Statusof AdverseActioni Completedl/12/18

SubstantiatedComplaints and Adverse Action Report

*NOTE: This adoption serviceprovider is nolonger Hague Accredited, effective 4/18/2016**

Adoption ServiceProvider Information

Name ChildrenAt HeartAdoptionServices)nc.
Mailing Address | 145North Main Street;Mechanicville,NY12118
Website www.childrenatheart.com

6/5/14ASP SelfReport

Status: Compliancassuereviewedl11/21/14

Natureof the Substantiate¥iolations:

96.33(e)The agencyfailedto demonstrat¢hatit wasfinancially stableand maintainedsufficientcash
reservesassetspr other financiaresource$o meetits operatingexpensegor two monthsthroughout
fiscalyear2013.

AdverseAction - No adversection,theagencycompletedvoluntarycorrectiveaction pursuarto
§96.76(a).
96.33(b) & 96.33(c) Theagencydid notcompleteanauditeveryfour years.

AdverseActionT CorrectiveAction Required gffective9/1/15

Statusof AdverseActioni Theagencyrelinquishedts Hagueaccreditatiorbeforethe adverseaction
wascompleted.
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SubstantiatedComplaints and Adverse Action Report

*NOTE: Thisa g e n dagueAccreditation wascancelled effective 11/8/2012**

Adoption ServiceProvider Information
Name Childrenof Africa EnterprisesibaHopeAdoption Agency
Mailing Address | 104250Id Olive StreetRoad,Suite207; St. Louis, MO63141

Website www.hopeadoptionagency.org

SubstantiatedComplaints and Adverse Actions

4/12/2011i Complaintfiled in the ComplaintRegistry

Status: Complaintinvestigationcompleted/14/12

Natureof the Substantiate¥iolation:

96.35(a) Theagencytook $7,000.00n adoptionfeeswith knowledgethatthec o mp | ai nan't
circumstanceladchangedandthendiscontinuedservicesdasednthec o mp | a changedt 6 s
circumstancesTheagencyfailed to havethefamily signthe contractbeforetheyhad arupdated
homestudyto assesthef a mi eligjbibitys to adopt.

96.35(a)Thechildrenthatthe complainant wantetb adoptwerenot actuallyavailablewhenshe
acceptedhereferral.

96.32(a)& 96.44(b)Theagencyoperatedhsa nonexistenagencystatesidendadmittedlack of
oversightof their Ethiopianoffice. The CEO atthetime, wasunableto ensuresffectiveuseof
resourcesgoordinatedieliveryof services& oversightof staff. Eventhoughthe agencydid not
provideservicesn Conventioradoptioncasestheydid not demonstratéhe capacityto actas a
primaryproviderin aConventioncountry.

96.35(b)(5)& 96.35(e)Theagencyfailedto reporttheinitiation of alicensinginvestigation
to theaccreditingbodyon aself-report.

96.35(c)& 96.35(e)Theagencyfailedto self-reportachangan CEO prohibitingthe
accreditingentity from assessinghe C E O sugability.

96.25(a)& 96.39(e)Theagencyattemptedo obstructtheaccreditinge n t iinvegtigasiorby
providingfalseinformation.

AdverseAction: Cancellationgffectivel1/8/12.
1 Thisadversectionwasalsotakenin response¢o other complaintshatweresimultaneously
investigatedandsubstantiated.

6/3/2011i Complaintfiled in the ComplaintRegistry
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Status: Complaintinvestigationcompleted®/21/12

Natureof the Substantiateiolation:

96.35(a) Theagencywasnotdiligentin questioningandfollowing up ondiscrepancies birth dates
andfamily informationreceivedon thereferralwhich differedfrom the birth certificateandcourt
documentgprovidedto the prospectiveadoptiveparentsTherewasanadmittedack of staff oversight
and noknowledgeof whoreviewedthec h i | gaperwodks

96.32(a)& 96.44(b)Theagencyoperatechsa nonexistenagencystatesidendadmittedlack of
oversightof their Ethiopianoffice. The CEO atthetime, wasunableto ensureeffectiveuseof
resourcesgoordinatedieliveryof services& oversightof staff. Eventhoughthe agencydid not
provideservicesn Conventioradoptioncasestheydid not demonstratéhe capacityto actas a
primaryproviderin aConventioncountry.

AdverseAction: Cancellationgffective11/8/12.

9 Thisadversectionwasalsotakenin responséo other complaintshatweresimultaneously
investigatedandsubstantiated.
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SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 2/28/2013**

Adoption ServiceProvider Information
Name Childrer of theWorld, Inc.

Mailing Address  7751CarondelefAvenue,Suite702 Clayton,MO 63105

Website http://www.childrenoftheworldnet.com
SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations

No substantiatedomplaints.

Adverse Action

TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name Childrer of theWorld, Inc.

Mailing Address 22787 FPWY 98 BId. E, STE 3 Fairhope AL 36532
Website www.ch Idrenoftheworld.com

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

Adoption ServiceProvider Information

Name ChinaAdoption With Love
Mailing Address | 251HarvardStreet#19- 20; Brookline, MA 02446
Website www.cawli.org

SubstantiatedComplaints and Adverse Action
11/3/2017 ASP SelfReport

Status: Compliancdssuecompletedl1/3/17

Natureof the Substantiateiolations:
96.39(e)& 96.25(a)i Theagencyfailedto submita verificationof self-reportingcompliance report.

AdverseActioni CorrectiveAction Required effective11/21/17

Statusof AdverseActioni Completedl/19/18
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SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name ChristianAdoption Services
Mailing Address 624 MatthewsMint Hill Road,Suite134; MatthewsNC28105
Website www.christianadopt.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name ChristianFamily Services

Mailing Address 17105 W.12 Mile Rd.; SouthfieldMI 48076
Websr[e htt :/lwww.cfsmichigan.or

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.

AdverseAction

TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

*NOTE: This adoption serviceprovider is no longer Hague Accredited, effective 2/11/2013**

Adoption ServiceProvider Information

Name ChristianWorld Adoption
Mailing Address | 777 SouthAllen Road;FlatRock,NC28731
Website WWW.Cwa.org

SubstantiatedComplaints and Adverse Actions

3/29/2011& 4/11/2011i Complaintdiled in the ComplaintRegistry

Status: Complaintinvestigationcompletedr/9/12

Natureof the Substantiate¥iolations:

96.39(a)(1),96.40(a) 96.40(b),& 96.40(g)i Theagencychargedanadditionalfeenotdisclosedn the
adoptionservicescontractor fee schedulgrovidedat contractsigning. No additionalservicesvere
providedfor theadditionalfee. Theagencydid notfinancially planaheadcandtakeinto consideration
thelengthywait time for familiesadoptingthesechildren.

AdverseAction: CorrectiveAction Required

Statusof the AdverseAction: Completed.
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SubstantiatedComplaints and Adverse Action Report

Adoption ServiceProvider Information

Name ChristianFamily Servicesof the Midwest, Inc.
Mailing Address 10500 Earkley, Suite216; OverlandPark,KS 66212
Website www.cfeke.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.

Adverse Action

Type andStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

** Note: This adoption serviceprovider is no longer Hague Accredited, effective 5/31/2016**

Adoption ServiceProvider Information

Name ChristianSocial Servicesf lllinois, DBA CaritasFamily Solutions
Mailing Address 8601 W Main Street,Suite201;Belleville, IL 62223
Website www.cs il.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
Type andStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name ChrysalisHouse
Mailing Address | 7395N. PalmBIuffs, Suite106; FresnoCA93711
Website www.chrysalishouse.com

7/9/2012ASP SelfReport

Status: Compliancessuereviewed10/23/12

Natureof the Substantiate¥iolations:
96.35(a) Theagencyfailedto properlyoversedheirc o n t r warktwboviélatedThe ChinaCenter
forCh i | dwekareéndAdoptionproceduresnddisruptedthe placingorderof children.

AdverseAction - No adverseaction,theagencycompletedvoluntarycorrectiveaction pursuarto
896.76(a).
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SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 9/4/2015**

Adoption ServiceProvider Information
Name CommunityResidencednc.

Mailing Address  732Wett Street;SouthingtonCT 06415
Website WWW.crinc.org
SubstantiatedComplaints

Statusof the Complaint
No substantiatedomplaints.

AdverseAction

TypeandStatusof the Adverse Action Reasongor the Action
No adverseactions.

Natureof the Complainti Substantiate¥iolations

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name Counselng & Family ServicesdbaFamilyCore
Mailing Address 330 SWWashingtorStreet;Peoria L 616021406
Website http://familycore.org/

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
Adverse Action

TypeandStatusof the Adverse Action
No adversections.

Reasongor the Action

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name Cradleof HopeAdoptionCenter
Mailing Address | 8630FentonStreet,Suite310; Silver Spring,MD20910
Website www.cradlehope.org
SubstantiatedComplainants and Adverse Actions
10/10/2016 Complaintfiled in the ComplaintRegistry

Status: ComplaintinvestigationcompletedL0/6/17

Natureof the Substantiate¥iolations:

96.35(a) T Theagencyfailedto thoroughlyevaluateaf a mi nhotvétiensfor theadoption atthe
applicationandhomestudystage andlaterwhenspecificconcerngegardinghef a mi intepttrs
surfaced.

96.25(a)96.43(d)and96.39(e)i Theagencyfailedto submitthe dissolutionof adoptionself-report
within 30 daysof the occurrenceandinsteadiling it with COA 9 monthslate.
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96.47(a)and96.47(b)i Theagencydid not verify theprospectiveadoptivep a r eeligtbifitysand
suitability to adoptnor did it discloseto the homestudyagencycritical informationwhich would have
beenpertinentin its assessmemdf theP A P digibility andsuitability to adopt.Thereforethehome
studydid notincludeall relevantfactsaboutthe P A P\ilkngnessto parentthechild (96.47b)anddid
notincludea full andcompletestatemenasto theP A P guigability andeligibility andreasongor the
adoption(96.47a).

AdverseAction: Suspensiomvith CorrectiveAction Required effective2/12/2018

Statusof the AdverseAction: Completed2/24/18

10/4/2017 ASP SelfReport

Status: Compliancassuecompleted3/22/18

Natureof the Substantiate¥iolations:

96.25(a)& 96.39(e)i Theagencyfailed to submita Disruption/Dissolutiorselfreportwhich wasthe
subjectof the complaintabove As aresult,theagencydid not complywith the verification of self-
reportingcompliance However the agencysubmittecthe disruption/dissolutiomeportasa resultof
C O A desgiewof thecomplaintabove.

AdverseAction: No adversection,theagencycompletectorrectiveactionpursuanto the
substantiatedomplaintabove.

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name Creative Adoptions,Inc.
Mailing Address  OneCertre Park,8808CentreParkDrive, Suite208; Columbia,MD21044
Website www.creativeadoptions.org

SubstantiatedComplaints
Statusof the Complaint Natureof the Complainti Substantiate¥iolations

No substantiatedomplaints.
AdverseAction
TypeandStatusof the Adverse Action Reasongor the Action
No adverseactions.
IAAME
Name: Creative Adoptions, Inc.
One Center Park, 8808 Centre Park Drive, Suite 208; Columbia, N
Mailing Address: 21044
Website: www.creativeadoptions.org
Adverse Action
5/6/18- Annual Attestation
Result: Notice of Deficiencies sent 5/25/18

Nature of the Substantiated | 96 . 33 (e) The agencybds bal anc

Noncompliance: operating on a sourfthancial basis for the fiscal years 2014 and 20,
Adverse Action: Corrective Action Required, effective 3/25/18
Status of Adverse Action: In Process
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SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 3/31/2017**

Adoption ServiceProvider Information
Name CrossrodsAdoption Services

Mailing Address  7600Paklawn, Suite352; Minneapolis MN55435
Website www.crossroadsadoption.com
SubstantiatedComplaints

Statusof the Complaint
No substantiatedomplaints.
Type andStatusof the Adverse Action Reasongor the Action
No adversections.

Natureof the Complainti Substantiate¥iolations

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 3/31/2013**

Adoption ServiceProvider Information

Name Decoloris Adoptionsinternational
Mailing Address  2615PaulWhite Road;Lake Charles A 70611

Website http://www.decoloresadoptions.com

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
AdverseAction
TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name Dillon International)nc.
Mailing Address | 3227 E31stStreetSuite200; TulsaOK74105
Website www.dillonadopt.com

SubstantiatedComplaints and Adverse Actions

9/8/2017i ASP SelfReport

Status: Compliancdssuecompleted3/30/18

Natureof the Substantiate¥iolations:
96.33(e) Thea g e n lmalntesheetdlemonstratethatit wasnot operatingon asoundfinancialbasis
attheendof the2016fiscal year.

AdverseAction: No AdverseAction, theagencycompletedvoluntarycorrectiveactionpursuanto
896.76(a).

10/10//2017 ASP SelfReport

Status: Compliancdssuecompleted3/22/18

Natureof the Substantiate®iolations:

96.39(e) & 96.25(a)Theagencyfailed to submittwo Disruption/Dissolutiorself-reportsfor Vietnam.
As aresult,theagencydid not complywith the verification of selfreportingcomplianceHowever,
Dillion hassincesubmittedthe disruption/dissolutioselfreports.

AdverseAction: No AdverseAction, theagencycompletedsoluntarycorrectiveactionpursuanto
896.76(a).
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SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 3/31/2017**

Adoption ServiceProvider Information
Name Dillon Southwest
Mailing Address ~ 3014North HaydenRoad #101;ScottsdaleAZ85251
Website -

SubstantiatedComplaints

Statusof the Complaint
No substantiatedomplaints.
Adverse Action

Natureof the Complainti Substantiate¥iolations

TypeandStatusof the Adverse Action Reasongor the Action
No adverseactions.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption servicep r o v i ataeditat®n wascancelled, effective 8/9/2016**

Adoption ServiceProvider Information
Name Dove Adoptionsinternational

Mailing Address | 180North Maine Street,SuiteA; Banks,OR 97106
Website www.adoptions.net
5/21/2015" Complaintfiled in the ComplaintRegistry

Status: Complaintinvestigationcompletedr/7/16

Natureof the Substantiateiolations:

96.41(e)The ASP offeredto settleits differenceswith a clientonly if therewasanagreemenivhich
limitedthec o mp | a iight B BXxpréss opinionaboutthe performancef theagency.
Furthermorethe ASP providedhatneitherpartywould disclosethe existenceor termsof the
SettlemenandReleasdo anypersonanddid not specifythattheagreemenor terms(andunderlying
reasongor theagreement¥ouldbe subjectto reviewor inspectionby COA.

AdverseActionT CorrectiveAction Required effective 8/5/2016

Statusof the AdverseAction: In Progresgnevercompletedseebelow)
5/18/2016/ ASP SelfReport

Returnto the Listing of Accredited or Approved Adoption Service Provide
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Status: Complaintinvestigationcompletedr/1/16

Natureof the Substantiate¥iolations:

96.32(b)Dove hasfailed to demonstratéhatit hasa boardof directorsor a similar governingbodythat
establisheandapprovests mission,policies,budget,andprogramsor appointsandoverseeshe
performancef its chief executiveofficer or equivalenbfficial.

96.32(c)Dove hasfailed to demonstrat¢hatit keepspermanentecordsof the meetingsand
deliberationsof its governingbodyand ofits majordecisionsaffectingthe deliveryof adoption
services.

96.44(b)Dove hasfailed to demonstratéhatit hasanorganizationastructure financialandpersonnel
resourcesandpoliciesandproceduredn placethatdemonstrat¢hattheagencyor personis capableof
actingas aprimaryproviderin anyintercountryadoptioncaseand,whenactingasthe primary
provider,providesappropriatesupervisiorto supervisegrovidersandverifiesthework of other
foreignprovidersin accordancavith Section96.45and96.46.

96.33(b)Dove hasfailed to demonstratéhatits financesaresubjectto annualinternal reviewand
oversightandfailed to submitcopiesof internal financiakeviewreportsfor inspectionby COA the
20122015fiscal years.

96.33(a)Dove hasfailed to demonstrat¢hatit operatesindera budgetapprovedy its governing
body,if applicablefor managementf its funds.Thebudgetdisclosesall remuneratior{including
perquisitespaidtothea g e nary & s shoarddfglirectors,managersgsmployeesandsupervised
providers.

96.33(e)Dove hasfailed to demonstrat¢hatit hasbalancesheetsvhich show thait operate®ona
soundfinancialbasisandmaintainson averagesufficientcashreservesassetsor otherfinancial
resource$o meetits operatingexpensesor two months takinginto accaintits projectedvolumeof
casesandits size,scope andfinancialcommitments.

96.37(d)Dove hasfailed to demonstratéhatit hasa socialwork supervisowho meetghe
requirementén thestandard.

96.37(e)Dove hasfailed to demonstrat¢hatit hasnonsupervisoryemployeesvho aresupervisedy
anemployeeof theagencywho meetstherequirement$or supervisorsn paragrapt{d) of this section.

96.37(f) Dove hasfailed to demonstrat¢hatemployeesvho conducthomestudiesaresupervisedy
anemployeeof theagencywho meetstherequirementsn paragraph{d) of this section.

96.37(g)Dove hasfailed to demonstrat¢hatemployeesvho preparechild backgroundstudiesare
supervisedy anemployeeof the agencywho meetsherequirementen paragraph{d) of this section.

96.32(a)Dove hasfailed to demonstratéhatthe chief executiveofficer or equivalentofficial hasthe
managementredentialgo ensureesffectiveuseof resourcegandcoordinatedieliveryof the services
providedby the agencyandhasauthorityandresponsibilityfor managemerdandoversightof the staff
and anysupervisegrovidersin carryingouttheadoptionrelatedfunctionsof the organization.

AdverseActioni Cancellationgffective 8/9/2016

Statusof AdverseActioni In Process
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SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 1/14/2018**

Adoption ServiceProvider Information

Name DRC AdoptionServices| LC dbaAfrica AdoptionServices| LC
Mailing Address | 11331TopWalnutLoop; Louisville, KY 40229
Website www.drcadoptionservices.com

8/12/2014i Complaintfiled in the ComplaintRegistry
Status: Complaintinvestigationcompletedb/1/15

Natureof the Substantiate¥iolations:

96.41(e)Theagencyattemptedo discouragexcomplainanfrom makinga complaintby
communicatingo hertheimpactthatthe complaintwould haveon theagencyandotheradoptive
families.

AdverseActionT CorrectiveAction Required effective 6/19/2015
1 Thisadversectionwasalsotakenin responseo other investigationthat weresimultaneously
investigatedandsubstantiated.

Statusof AdverseActioni Completedl1/23/15

8/26/2014& 9/11/14Complaintdiled in the ComplaintRegistry

Status: Complaintinvestigationscompleted3/16/15& 3/23/15

Natureof the Substantiateiolations:

96.35(a)The complainant believethatanin-countryattorneywasmisappropriatingosterfees. While
theagencymadesomegoodfaith effortsto lookintothec o mp | a concarmstheésariousnessf the
mattercreatedanaffirmative duty to advisethe appropriategovernmententity involvedin thefoster
careagreemenbr any othergovernmentaauthorityto conducttheir own independeninvestigation.
Thea g e nlackd appropriatdollow-up wasegregiousconstitutingunethicalconduct.

96.36(b)Thereis no evidencehatthe agencyhadprotocolsin placeto ensurghatreasonable
paymentsntendedior the careof the child werepaidfor this purposeor to preventmoneyfrom being
misappropriatedThea g e n ahild buyingpolicy andproceduresverearestatemendf thestandard
andprovidedno directionto employeesboutits procedureso ensurghatmoniesarereasonabl@and
spenton legitimateadoptionrelatedservices.

96.36(b)Thea g e nfegsdhedulewnith theirin-countryattorneyincludedanincentivefee. Thisfee
exposesheagencyto therisk of its agentgyiving moneyor otherconsiderationgirectly or indirectly,
toac h i padebt(s)ptherindividual(s),or anentity aspaymentfor the childor asaninducemento
releaseahechild for adoption. Thea g e n child Buyingpoliciesandproceduresverearestatement
of the standarcandprovidedno directionto employee®r agentsaboutits procedureso ensurehat
feesarenot givenaspaymentdor thechild or asaninducemento releasehechild for adoption.

AdverseActioni CorrectiveAction Requiredgeffective 6/19/2015
1 Thisadversectionwasalsotakenin responseo other investigationthatweresimultaneously
investigatecandsubstantiated.

Statusof AdverseAction i Completedl1/23/15
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9/3/2014i Complaintfiled in the ComplaintRegistry

Status: Complaintinvestigationcompletedb/1/15

Natureof the Substantiateiolations:

96.35(a)Thecomplainant believethatanin-countryattorneywasmisappropriatindosterfees. While
theagencymadesomegoodfaith effortsto look intothec o0 mp | a ¢oncarmstheésariousnessf the
mattercreatedanaffirmative duty to advisethe appropriategovernmentahuthorityto conductheir
ownindependeninvestigation. Thea g e n lackdj appropriatdollow-up wasegregiousconstituting
unethicalconduct.

96.36(b)Thereis no evidencehatthe agencyhadprotocolsin placeto ensurehatreasonable
paymentsntendedor the careof the child werepaidfor this purposeor to preventmoneyfrom being
misappropriatedThea g e n ahild buyingpolicy andproceduresverearestatemensdf thestandard
andprovidedno directionto employeesboutits procedureso ensureghatmoniesarereasonabland
spenton legitimateadoptionrelatedservices.

AdverseActioni CorrectiveAction, effective 6/19/2015
I Thisadverseactionwasalsotakenin responseo other investigationthat weresimultaneously
investigatedandsubstantiated.

Statusof AdverseActioni Completedl1/23/15

11/3/2017 ASP SelfReport

Status: Compliancdssuecompletedl1/3/17

Natureof the Substantiate¥iolations:
96.39(e)& 96.25(a)i Theagencyfailedto submita verificationof self-reportingcompliance report.

96.39(e)& 96.25(a)i Theagencyfailedto submita SemiAnnual Reporton Complaintsfor thefiling
periodApril 1, 20171 SeptembeB0, 2017.

AdverseActioni CorrectiveAction Required effective11/21/17

Statusof AdverseActionT Thea g e n acgrdilitatiorexpiredbeforetheadverseactionwas
completed.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 5/11/2017**
Adoption ServiceProvider Information

Name Embracd byGrace,Inc.
Mailing Address 447 SoLh NovaRoad;OrmondBeach FL32174
Website www.en bracedbygrace.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.

AdverseAction

Type andStatusof the Adverse Action Reasongor the Action

No adversections.
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SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 10/7/2013**

Adoption ServiceProvider Information
Name EuroasiarAdoption Consultant®f lllinois

Mailing Address 949 DPlum Grove;SchaumburglL 60173
Website www.euroasianadoption.com

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adverseactions.

SubstantiatedComplaints and Adverse Action Report

Note: This adoption servicep r o v i Hhgue Acaeditation was cancelled effective 12/16/2016

_Adoption ServiceProvider Information

Name Europearmdoption Consultantsinc.
Mailing Address | 12608AlamedaDrive; Strongsville OH44149
Website WWW.eaci.com

SubstantiatedComplaints and Adverse Actions

11/24/2015 Complaintfiled in the ComplaintRegistry
Status: Complaintinvestigationcompleted4/22/16

Natureof the Substantiate¥iolations:
96.40()Thea g e n gractiten the ChinaProgramwas torequesthatprospectiveadoptiveparents
takethe $9,000foreign programfee incashto the country.

AdverseAction - No adverseaction,theagencycompletedvoluntarycorrectiveaction pursuarto
896.76(a).

12/16/16 TemporaryDebarmenby the Secretary

Natureof the Substantiate¥iolations:

TheDepartmenbdf Statetemporarilydebarredadoptionserviceprovider,EuropearAdoption
Consultantsinc. (EAC) from accreditatioron Decemberl 6, 2016,for a periodof threeyears. As a
resultof thistemporarydebarmentE A C &csreditatiorhasbeencancelledandit mustimmediately
ceasdo provideall adoptionservicesn connectiorwith intercountryadoptionsThe Department
foundsubstantiaévidencahatthe agencyis out of compliancewith thestandardsn subpart- of the
accreditatiommregulationsandevidenceof a patternof seriouswillful, or grosslynegligentfailure to
complywith thestandardsind ofaggravatingircumstancesdicatingthatcontinuedaccreditatiorof
EAC wouldnotbein the bestinterestf the childrenandfamiliesconcerned.
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SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 1/19/2017**

Adoption ServiceProvider Information
Name EmbracingChildrenAdoption Services

FormallyknownasEuropearChildrenAdoptionServices
Mailing Address | 6050Cheshire_aneNorth; Plymouth, MN55446
Website WWW.ecasus.org

SubstantiatedComplaints

2/17/20161 Complaintfiled in the ComplaintRegistry

Status: Complaintinvestigationcompletedl/6/17

Natureof the Substantiateiolations:

96.41(e)Thestatementpostedon E C A S@bsitewereaccessibléo clientsandprospectiveclients,
andcouldhavediscouragedhemfrom filing complaintsexpressing grievanceproviding
informationin writing or interviewsto anaccreditingentity on theagency'sor person'performanceor
guestioninghe conductof or expressingnopinionaboutthe performancef anagencyor person.

No adversectionbecausg¢hea g e n acgradliatiorexpiredbeforethe AdverseAction processould
beinitiated.

SubstantiatedComplaints and Adverse Action Report

Adoption ServiceProvider Information

Name EVOLVE AdoptionandFamily Services
FormerlyknownasHOPE Adoptior& Family Servicednternationallnc.

Mailing Address  7600Paklawn Avenue,Suite352; Edina,MN 55435

Website Www.evolveservices.org

SubstantiatedComplaints
Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.

Adverse Action
Type andStatusof the Adverse Action Reasongor the Action
No adversections.
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SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 3/31/2018**

Adoption ServiceProvider Information
Name Faith InternationalAdoptions

Mailing Address | 1105TacomaAvenueSouth;TacomaWA98402
Website www.faithadopt.org

SubstantiatedComplaints and Adverse Actions

1/26/20117 Complaintfiled in the ComplaintRegistry

Status: Complaintinvestigationcompletedl2/19/13

Natureof the Substantiate¥iolations:

96.35(a)Theagencyactedunethicallywhenit failed to investigateseriousallegationghattheir contact
in Indiawasfraudulentlyfacilitating adoptionsn thea g e n mamdaredcontinuedaworking
relationshipwith their contactdespitethe seriousethicalconsiderationsf working with someone
engagedn egregiousunethicalconduct.

96.39(e)Theagencyprovidedfalseandconflicting informationto COA duringthe courseof the
investigationandfailed to fully cooperatevith C O A éngnitoringandoversightactivities.While the
agencydid eventuallyprovidesomeof therequiredinformation,this doesnotexcuseghea g e n oy §
cooperativenegfiroughoutheinvestigation.

AdverseAction: Suspensiomvith CorrectiveAction Required effective1/6/2015
i Thisadversectionwasalsotakenin responséo other complaintshatweresimultaneously
investigatedandsubstantiated.
Statusof the AdverseAction: Completedl/30/2015
1/8/201371 Complaintfiled in the ComplaintRegistry
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Status: Complaintinvestigationcompleteds/17/14

Natureof the Substantiate¥iolations:

96.39(e)Theagencyprovidedfalseandconflicting informationto COA duringthe courseof the
investigationandfailed to fully cooperatevith C O A éngnitoringandoversightactivities.While the
agencydid eventuallyprovidesomeof therequiredinformation,this doesnotexcuseghea g e n oy §
cooperativeneghiroughoutheinvestigation.

96.41(e)in responseéothec 0 mp | a concarmstbdutthe agencytheagencyindicatedit would
reconsidethedecisionto placea child with thefamily andwould provideadoptionauthoritieswith
informationaboutthec o0 mp | a behaaior.Thosethreatssuggeshactionthatis outsidethelegal
relief theagencymight havesoughtandgivesthe appearancef retaliationanddiscouraginghefamily
fromfiling acomplaintor expressingnopinionabouttheagency.

96.41(c) Theagencyfailedto fully respondothec o mp | a i n aontpléairgwitlen830 days.e
Additionally, theagencyfailed to advisethe complainant$o resubmittheir concernsandexpressly
statethattheywerefiling acomplaintin relationto 96.41(b).

96.41(a)Thea g e n grigvanseprocedureslo notaddres$96.41d, f, g, andh.

96.35(a)Theagencyprovidedreferralsfor the adoptionof two girls in the Fall of 2009,but officials in
India did not determineuntil Marchof 2010that thegirls wereeligible for internationaladoption.

96.49(f) Theagencyfailed to follow-up oninconsistencies thec h i hachéasdmannerin whichthe
child wasrelinquished.

96.35(e)& 96.35(c)Theagencyfailed to inform COA thatoneof its Directorswassubjectto external
disciplinaryproceedings.

96.35(c) Theagencyfailedto inform COA thatanindividual in a seniormanagemerositionhadtwo
felony convictionsfor actsinvolving financial irregularities.

AdverseAction: Suspensiomvith CorrectiveAction Required effective1/6/2015
9 Thisadversectionwasalsotakenin responseo other complaintshatweresimultaneously
investigatedandsubstantiated.

Statusof the AdverseAction: Completedl/30/2015
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SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name FamiliesThroughAdoption,Inc.
Mailing Address | 354NorwoodSE; GrandRapids,MI 49506
Website www.familiesthroughadoption.org

SubstantiatedComplaints and Adverse Actions

11/3/2017 ASP SelfReport

Status: Compliancdssuecompletedl1/3/17

Natureof the Substantiate@ompliancdssues:
96.25(a)& 96.39(e)Theagencyfailed to submita verificationof self-reportingcompliance report.

AdverseActionT CorrectiveAction Required effective11/21/17

Statusof AdverseActionT Completedl2/21/17

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 11/11/2014**

Adoption ServiceProvider Information
Name Families Thru InternationalAdoption, Inc.

Mailing Address 401 SE6th Street,Suite202; Evansville,IN47713
Website www.ftia.org
SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.
AdverseAction

TypeandStatusof the Adverse Action
No adversections.

Reasonsgor the Action

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name Families United Network, Inc.
Mailing Address  P.0O.Box 264;Muncy, PA17756
Website www.families4kids.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.
AdverseAction

Type andStatusof the Adverse Action
No adversections.

Reasongor the Action
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SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name Family & Children'sAgency,Inc.
Mailing Address 9 Mott Avenue 4th Floor; Norwalk, CT6850
Website www.familyandchildrensagency.org

SubstantiatedComplaints
Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.

Adverse Action
TypeandStatusof the Adver<e Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name Family & CommunityServices)nc, dbaFamily Adoption Consultants
Mailing Address  705Oakwood Street,Suite,221; RavennaOH
Website www.fcsohio.org

SubstantiatedComplaints
Statusof the Complaint
No substantiatedomplaints.
AdverseAction
TypeandStatusof the Adverse Action
No adversections.

Natureof the Complainti Substantiate¥iolations

Reason$or the Action

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name Family Connection£hristianAdoptions
Mailing Address  1120Tully Road;Modesto,CA95350
Website www.fcedoptions.org

SubstantiatedComplaints
Statusof the Complaint
No substantiatedomplaints.
Adverse Action
TypeandStatusof the Adverse Action
No adversections.

Natureof the Complainti Substantiate¥iolations

Reasongor the Action

Adoption ServiceProvider Information

Name Family Connectionsinc.

Mailing Address 156 Port WatsonStreet;Cortland,NY 13045
Website http://www.adoptfamilyconnections.org
SubstantiatedComplaints

Statusof the Complaint
No substantiatedomplaints.
Adverse Action

Type andStatusof the Adverse Action
No adversections.

Natureof the Complainti Substantiate¥iolations

Reasongor the Action
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SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name Family FocusAdoptionServices
Mailing Address  54-40 Little NeckPkwy, Suite#4; Little Neck,NY11362
Website www.familyfocusadoption.org

SubstantiatedComplaints
Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.

Adverse Action
TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name Family ResourceCenter
Mailing Address  5828N. Clark Street;Chicago,IL60660
Website www.f-r-c.org

SubstantiatedComplaints
Statusof the Complaint
No substantiatedomplaints.
AdverseAction
TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

Natureof the Complainti Substantiate¥iolations

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name Family Services,Inc.
Mailing Address  1200SouthBroadStreet;,WinstonSalemNC 27101

Website http://www.familyservicesforsyth.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
AdverseAction
TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 5/14/2010**

Adoption ServiceProvider Information
Name For This Child
Mailing Address  1920AbramsPkwy,#185Dallas, TX 75214

Website https://www.forthischild.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.

TypeandStatusof the Adverse Action Reasongor the Action
No adversections.
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SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name ForeverFamiliesAdoption Servicesinc.
Mailing Address  6469Wildwood Lane;MiddleburgVA 20117
Website http://FFASVA.org
SubstantiatedComplaints
Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.
Adverse Action
TypeandStatusof the Adverse Action
No adversections.

Reasonsgor the Action

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name ForeverFamiliesThroughAdoption, Inc.
Mailing Address 62 BowmanAve.; RyeBrook, NY 10573
Website www.foreverfamiliesthroughadoption.org
SubstantiatedComplaints
Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
AdverseAction
TypeandStatusof the Adver:e Action
No adversections.

Reasongor the Action

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name FrankAdoption Center(NC)
Mailing Address | 2840PlazaPlace #325;Raleigh,NC 27612
Website www.frankadopt.org

SubstantiatedComplaints and Adverse Action
1/10/2017 ASP SelfReport

Status: Compliancdssuecompletedd/30/17

Natureof the Substantiate¥iolations:

96.33(b)i Theagencywasgivenmultiple opportunitiego provideits Annual FinancialReviewSelf
Reportfor 20162017.While theagencyprovidedsomedetailsrelatingto the annualfinancialreview,
it failed to providetherequestedinancial statementdy final duedate. Therefore COA wasunableto
reviewthea g e nfmanées. Theagencyalsofailed to provideits annualfinancialreviewfor the
20152016FiscalYear.

96.39(e)& 96.25(a) The ASP failedto providetheaccreditingentity with completefinancialreview
reportsfor fiscal yearending6/15/2017and6/15/2016.

AdverseActioni CorrectiveAction Requiredgeffectivel/17/18

Statusof AdverseAction Completedl/26/18

Returnto the Listing of Accredited or Approved Adoption Service Provide



http://ff/
http://www.foreverfamiliesthroughadoption.org/
http://www.foreverfamiliesthroughadoption.org/
http://www.frankadopt.org/

SubstantiatedComplaints and Adverse Action Report

Adoption ServiceProvider Information

Name Gatewa WoodsFamily Services
Mailing Address  14505KlopfensteinRoad;Leo, IN 46765

Website WWW.ga ewaywoods.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.

Adverse Action

Type andStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 6/26/2017**

Adoption ServiceProvider Information
Name GeneratonsAdoptions
Mailing Address  400SchoederWaco,TX 76710

Website www.generationsadoptions.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
Type andStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 8/4/2009**

Adoption ServiceProvider Information
Name Gift of Love InternationalAdoptions

Mailing Address  7405University Avenue,Suitel DesMoines,|IA 50325
Website https://www.qiftoflove.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

Returnto the Listing of Accredited or Approved Adoption Service Provide
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SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 7/8/2010**

Adoption ServiceProvider Information

Name Glenkirk

Mailing Address  3504CommercialAvenueNorthbrookIL 60062
Website http://www.glenkirk.org
SubstantiatedComplaints

Statusof the Complaint
No substantiatedomplaints.

AdverseAction

Type andStatusof the Adverse Action Reasongor the Action
No adversections.

Natureof the Complainti Substantiate¥iolations

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name Global AdoptionServices|nc.
Mailing Address  2046RushmoreCourt; Bel Air, MD21015
Website www.adoptglobal.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.
AdverseAction
TypeandStatusof the Adverse Action
No adversections.

Reasongor the Action

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 12/20/2012**

Adoption ServiceProvider Information
Name God'sFamilies InternationalAdoption Services
Mailing Address 19389 Lve OakCanyonRoad;TrabucoCanyon,CA 92679

Website http://www.godsfamilies.org
SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
Adverse Action

TypeandStatusof the Adverse Action
No adversections.

Reason$or the Action

Returnto the Listing of Accredited or Approved Adoption Service Provide
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SubstantiatedComplaints and Adverse Action Report

Adoption ServiceProvider Information

Name GoldenCradleAdoptionServices
Mailing Address 95 WestGateDrive; CherryHill, NJ8034
Website www.goldencradle.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.

Adverse Action

Type andStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 4/8/2014**

Adoption ServiceProvider Information

Name GoodHopeAdoptionServices)nc.
Mailing Address 708 Route134,GardenCourt; SouthDennis,MA2660
Website www.goodhopeadoption.org
SubstantiatedComplaints

Statusof the Complaint
No substantiatedomplaints.
Type andStatusof the Adverse Action Reasongor the Action
No adversections.

Natureof the Complainti Substantiate¥iolations

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 3/31/2018**
Adoption ServiceProvider Information

Name GracelnternationalAdoption Agency
Mailing Address | 6312U.S.Hwy N. Suite229;Ellenton,FL 34222
Website www.graceinternationaladoptionagency.org

SubstantiatedComplaints and Adverse Action
1/10/2017 ASP SelfReport

Status: Compliancdssuecompleted3/30/17

Natureof the Substantiate¥iolations:

96.33(e)i Thea g e n lmalntesheetdoesnotaccuratelyreflectall liabilities to prospectiveadoptive
parents.Thereforethe agencyfailed to provideaccuratdinancial statementsiemonstrating is
financially sound Additionally, theagencydoesnot havea suitableplanfor transferof its intercountry
adoptioncasesf it ceaseso provideor is nolongerpermittedto provideadoptionservicesn
intercountryadoptioncasesanddoesnot includeprovisionsfor reimbursemento clientsof fundspaid
for servicemotyetrendered.

AdverseActioni CorrectiveAction Requiredgeffective12/14/17

Statusof AdverseActioni Completed3/28/18

Returnto the Listing of Accredited or Approved Adoption Service Provide
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SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name GreatWall ChinaAdoption,dbaChildrenof All Nations
Mailing Address | 248 Addie Roy RoadA102; Austin, TX78746
Website WWW.gwca.org

SubstantiatedComplaints and Adverse Actions
10/3/2011i Complaintdiled in the ComplaintRegistry

Status: Complaintinvestigationcompletedr/31/12

Natureof the Substantiate¥iolations:
96.35(a)Theagencyallowedthe complainanto applyand paymoneyto adoptchildrenfrom Rwanda
despitethefactthatadoptiondrom Rwandawereclosed.

96.35(a)Theaddendunto the memorandunef understandingpetweerthe RwandarCentralAuthority
providedthatthe agencywould providetechnicalsupportandtrainingin returnfor beingaccreditedn
Rwandaoncethe countryopenedor intercountryadoption. This gavethe appearancthattheagency
would buytheir accreditationn thecountry.

AdverseAction: CorrectiveAction Required.

Statusof the AdverseAction: Completed.
3/27/2017 Complaintdiled in the ComplaintRegistry

Status: Complaintinvestigationcompletedl/4/18

Natureof the Substantiate¥iolations:
96.40(h)thea g e n mractiteto providea creditasopposedo arefundis out of compliancewith the
standardecauseervicesvhich havenot beenrenderedshouldbe subjectto arefundwithout any

conditionsfrom theagency.

AdverseActionT CorrectiveAction Requiredeffective2/20/18

Statusof AdverseActioni Completed3/16/18

IAAME
Name: Great Wall China Adoption, dba Children of All Nations
Mailing Address: 248 Addie Roy Road A102, Austin, TX 78746
Website: WWW.QWCa.org

Substantiated Complaint:

11/29/17 Complaint filed in Complaint Registry

Result: Substantiated, Notice of Deficiencies sent 9/10/18
Nature of the Substantiated| 96 . 35(a) The agency threatene
Non-compliances: prospective adoptive parents if they would not transfer agencies

96. 35(a) The agency did notobe
transferred t@nother adoption service provider

96.35(a) The agency allowed their provision of resources to prepal

childés file to influence the
another adoption service provider
Adverse Action: Corrective Action Required, effective 9/10/18

Statusof Adverse Action: Completedl0/31/2018

Returnto the Listing of Accredited or Approved Adoption Service Provide
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SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name Handin HandInternational Adoptions
Mailing Address  2519SouthShields #106;Fort Collins, CO 80526

Website www.hihiadopt.org
SubstantiatedComplaints

Statusof the Complalnt Natureof the Complainti Substantiateiiolations
No substantiatedomplaints.

Adverse Action

Type andStatusof the Adverse Action Reasongor the Action

No adverseactions.

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name HandsAcrossthe Water
Mailing Address | 2890CarpenteiRoad,Suite#600;Ann Arbor, M148108
Website www.hatw.org

 SubstantiatedComplaints and AdverseActons

12/1/20167 ASP SelfReport

Status:Compliancdssuecompletedl1/13/17

Natureof the Substantiate¥iolations:
96.32(a) Theagencyfailed to demonstrat¢hatthe newCEO or equivalentofficial attheagency
possessethe managemertredentialsequiredby the standardatthetime of hire.

AdverseAction - No adverseaction,theagencycompletedcorrectiveactionpursuanto §96.76(a) via
the Commissiorprocess.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 3/31/2013**

Adoption ServiceProvider Information

Name HappyFamiliesinternationalCenter
Mailing Address 3 StoneStreet;Cold Spring,NY 10516

Website http://www.happyfamilies.org
SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.
Adverse Action
Type andStatusof the Adverse Action
No adversections.

Reasongor the Action

Returnto the Listing of Accredited or Approved Adoption Service Provide
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SubstantiatedComplaints and Adverse Action Report

Adoption ServiceProvider Information

Name Hawaii InternationalChild PlacemenandFamily Services)nc.
Mailing Address  1168W:eimanuStreet;Honolulu,HI96814
Website www.h-i-c.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiateiiolations
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adverseactions.

SubstantiatedComplaints and Adverse Action Report

Adoption ServiceProvider Information

Name Heartof AdoptionsAlliance, Inc.
Mailing Address | 418 W.PlattStreet,SuiteC; Tampa,FL, 33606
Website www.floridaadoptionagency.com

SubstantiatedComplaints and Adverse Actions

10/26/2017 Complaintfiled in the ComplaintRegistry

Status:Complaintreviewcompleted?/16/18

Natureof the Substantiate¥iolations:
96.53(e)Theagencydid notincludeproofthatthe necessargonsentdradbeenobtainedwhenit the
sentthe PlacemenProposal/referraio theforeign CentralAuthority in Canada.

AdverseAction: No adversection, theagencycompletedvoluntarycorrectiveactionpursuanto
896.76(a).

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 5/20/2011**

Adoption ServiceProvider Information
Name Heartto HeartAdoption Services
Mailing Address  10720SantaLagunaDrive BocaRaton,FL 33428

Website https://mww.hearttoheartadoption.com

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
Adverse Action

Type andStatusof the Adverse Action
No adversections.

Reasongor the Action

Returnto the Listing of Accredited or Approved Adoption Service Provide
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SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name HeartsenAdoptions
Mailing Address | 140BrookwoodRoad,Suite100; Orinda,CA94563
Website www.heartsent.org

SubstantiatedComplaints and Adverse Actions

11/26/2010° Complaintfiled in the ComplaintRegistry

Status:Complaintinvestigation completei0/14/11

Natureof the Substantiate¥iolations:

96.35(a)Theagencydid notreportsafetyconcerngo the appropriatechild welfareauthorityin a
timely manner.

AdverseAction: CorrectiveAction Required

Statusof AdverseAction: Completed.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 12/30/2010**

Adoption ServiceProvider Information

Name Heritage Adoption Services
Mailing Address 10011 SHDivision St, Suite314Portland, OR 97266
Website ttp://www.heritageadoption.org
SubstantiatedComplaints

Statusof the Complaint
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

Natureof the Complainti Substantiate®iolations

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name Hillcrest Family Services
Mailing Address | 2005AsburyRoad;Dubuque A 52001
Website www.hillcrestfs.org

10/26/2017% ASP SelfReport
Status: Compliancdssuecompletedl0/26/17

Natureof the Substantiate¥iolations:
96.39(e)& 96.25(a)i Theagencyfailed to submita verificationof foreignsupervisegroviderreport.

AdverseActioni CorrectiveAction Required gffective11/30/17

Statusof AdverseActioni Completedl/12/18

Returnto the Listing of Accredited or Approved Adoption Service Provide



http://www.heartsent.org/
http://www.heritageadoption.org/
http://www.hillcrest-fs.org/

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 3/31/2016**

Adoption ServiceProvider Information

Name Hillside Family of Agencies

Mailing Address  1180MonroeAvenue;RochesterNY 14620

Website www.hillside.com

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
Adverse Action

Type andStatusof the Adverse Action
No adverseactions.

Reasongor the Action

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name Holston! nitedMethodistHomefor Children,Inc.
Mailing Address  P.0O.Box 188; Greeneville,TN37744
Website www.holstonhome.org
SubstantiatedComplaints
Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
AdverseAction
TypeandStatusof the Adverse Action
No adversections.

Reasongor the Action

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name Holt InternationalChildren'sServices)nc.
Mailing Address  P.0O.Box 2880;Eugene OR97402
Website www.holtinternational.org
SubstantiatedComplaints
Statusof the Complaint
No substantiatedomplaints.
Adverse Action
TypeandStatusof the Adverse Action
No adversections.

Natureof the Complainti Substantiate¥iolations

Reasongor the Action

Returnto the Listing of Accredited or Approved Adoption Service Provide
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IAAME

Name: Holt International Children's Services, Inc.
Mailing Address: P.O. Box 288@ugene, OR 97402
Website: www.holtinternational.org

Substantiated Complaint:

Complaint filed in Complaint Registry

Result: Substantiated, Notice of Deficiencies sent 11/7/2018

96.45(b) &96.47(a,b) The agency did not ensure the information
provided in the home study completed by the supervised provid
was accurate and thorough.

Nature of theSubstantiated
Non-compliances:

96.49(d,e,f,j) A significant amount of information was lacking frg
GKS OKAftRQ&a NBFSNNIf | yYRK2N
making reasonable efforts to obtain missing and additional
information regarding the identified child, but no evidence of thg
efforts was provided. Evidence was provided supporting the
mia NSLINBaSyidldAazy 2F GKS OKAft
and his placement history.

96.41(f) The agency did not report the complaints filed by the
complainant to the accrediting entity.

Adverse Action: Corrective Action

Status of AdversAction: In Process

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 6/11/2010**

Adoption ServiceProvider Information

Name Holy CrossChild PlacemenAgency,Inc.

Mailing Address  4900ConnecticutAvenue NW WashingtonDC 20008
Website http://www.holycrosschild.org
SubstantiatedComplaints

Statusof the Complaint
No substantiatedomplaints.

Adverse Action

TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

Natureof the Complainti Substantiate¥iolations

Returnto the Listing of Accredited or Approved Adoption Service Provide
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SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 1/8/2016**

Adoption ServiceProvider Information
Name Homeat LastAdoption Agency,Inc.

Mailing Address ~ 1727N. Atlantic Avenue;CocoaBeachFL 32931
Website www.ho eatlastadoption.com

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 1/31/2013**

Adoption ServiceProvider Information

Name HomelandC h i | dFouadatios)nc., dbaHomelandAdoption Services
Mailing Address 99 Main Street,Suite310;Nyack,NY 10960
Website http://www.has.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

Adoption ServiceProvider Information

Name HomestudiegndAdoptionPlacementervices
Mailing Address | 668 AmericanLegionDrive; TeaneckNJ7666
Website www.haps.or

SubstantiatedComplaints

1/24/14ASP SelfReport

Status: Compliancdssuereviewed1/9/15

Natureof the Substantiate¥iolations:

96.30(b)Theagencydid notfollow applicableStatelicensingandregulatoryrequirementsyhich
requiredtheagencyto retaincompleterecordsrelatedto aninternationabdoptionfrom Chinaonfile at
theagencyor in asafe,secureandretrievablemanner.

AdverseAction - No adverseaction,theagencycompletedsoluntarycorrectiveaction pursuano
896.76(a).
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http://www.homeatlastadoption.com/
http://www.homeatlastadoption.com/
http://www.has.org/
http://www.haps.org/

SubstantiatedComplaints and Adverse Action Report

Adoption ServiceProvider Information

Name Ho p @dmise
Mailing Address  309JerryStreet,Suite202; CastleRock, CO 80104

Website www.hopespromise.com

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
Type andStatusof the Adverse Action Reasongor the Action
No adverseactions.

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name HopeAdoptionInc., dbaHopelnternational

Mailing Address 5944 LuherLane,Suite875;Dallas, TX 75225

Website www.hopeadoption.org

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.

AdverseAction

TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 1/31/2013**

Adoption ServiceProvider Information

Name HopeCcttage,Inc.

Mailing Address  4209McKinney AvenueDallasTX75205
Website ttp://www.hopecottage.org
SubstantiatedComplaints

Statusof the Complaint
No substantiatedomplaints.
Type andStatusof the Adverse Action Reasongor the Action
No adversections.

Natureof the Complainti Substantiate¥iolations

SubstantiatedComplaints and Adverse Action Report

Adoption ServiceProvider Information

Name HopscotchAdoptions,Inc.
Mailing Address  1208EastchesteDrive, Suite120; High Point, NC27265
Website www.hopscotchadoptions.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adversections.
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SubstantiatedComplaints and Adverse Action Report

*NOTE: This adoption serviceprovider is nolonger Hague Accredited, effective 7/31/2010**

Adoption ServiceProvider Information
Name HoyletonMinistries

Formallyassociatedvith Lifelink International Adoption
Mailing Address 8 Execuive Drive, Suite200; Fairview Heights,IL 62208

Website http://www.hoyleton.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.
Type andStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

*NOTE: This adoption serviceprovider is nholonger Hague Approved, effective 3/31/2013*

Adoption ServiceProvider Information
Name Huminska'sAnioly

Mailing Address 113TownelLake ParkwaySuite 100; Woodstock GA 30188
Website www.adoptionspolish.com

SubstantiatedComplaints and Adverse Actions

9/12/2008" Complaintfiled in the ComplaintRegistry
Status: Complaintinvestigationcompletedd/16/10

Natureof the Substantiate¥iolations:

96.41(c) While the evidenceobtaineddemonstratethat the agencydid provideawritten responseo the
complaintwithin 30 days,theresponseslid not clearly conveythatthe agencyhadcompletedts review
of the complaintandindicatedits findingsand/orresolutionin atimely manner.

AdverseAction - No adverseaction,theagencycompletedvoluntarycorrectiveactionpursuanto
896.76(a).
11/4/2008 Complaintfiled in the ComplaintRegistry

Status: Complaintinvestigationcompletedr/20/10

Natureof the Substantiate¥iolations:

96.41(c) While theevidenceobtaineddemonstratethatthe agencydid provideawritten responseéo the
complaintwithin 30 days,theresponsesdid not clearlyconveythattheagencyhadcompletedts review
of the complaintandindicatedits findingsand/orresolutionin atimely manner.

AdverseAction - No adverseaction,theagencycompletedvoluntarycorrectiveaction pursuano
896.76(a).
10/28/20091 Complaintfiled in the ComplaintRegistry
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Status: Complaintinvestigationcompletedd/13/10

Natureof the Substantiate¥iolations:

96.41(c) While theevidenceobtaineddemonstratethatthe agencydid provideawritten responseo the
complaintwithin 30 days,theresponsesdid not clearlyconveythatthe agencyhadcompletedts review
of the complaintandindicatedits findingsand/orresolutionin atimely manner.

AdverseAction - No adverseaction,theagencycompletedsoluntarycorrectiveaction pursuano
896.76(a).

10/09/2010° Complaintfiled in the ComplaintRegistry

Status:Complaintinvestigationcompletedl1/9/11

Natureof the Substantiated Violations:

96.35(a)& 96.44(a) Theagencyprovidedareferralto afamily prior to thef a mi cbmpletoonof the
homestudyandreceiptof approvalof its 1800A applicationfrom US Citizenshipandimmigration
Servicesfailing to takeinto consideratiorihe bestinterestsandsafetyof the child.

96.42(c) Confidentialinformationabouta prospectiveadoptivep a r echiltrénwasreleasedvithout
the prospectiveadoptivep a r ewnmitterdasithorization.

96.40(a) Thewritten feeinformationprovideddid not providea clearbreakdowrof feesregarding
expectedotal feesandestimatedexpenseand arexplanatiorof the conditionsunderwhich feesor
expensesnaybe chargedwaived,reducedpr refundedandof whenandhow thefeesandexpensesust
be paid.

96.40(b)(27) & 96.40(c)(22) Thewrittenfeeinformationprovideddid not conformto thecategories
anddetailsdefinedin thestandards.

96.40(g)- The agencychargedadditionalforeseeabléeesbeyondwhatwasdisclosedn theadoption
contract.

96.35(a) Theagencyequestedndreceivedoaymentfrom a prospectiveadoptivefamily for anactivity
unrelatedo theiradoptionwhichit plannedo deductfrom their legitimateadoptionfees.

96.49(a)& 96.49(b)- Theagencyfailed to providea prospectiveadoptivefamily theirreferredc h i | d
medicalrecords.

96.49(d)(24) - Theinformationcontainedn thea g e n recprdsdid notdemonstrat¢éhattheagency
employedreasonablefforts on behalfof the family to obtainmedicalinformationandinformationthat
wasprovideddid notfully addresshestandards.

96.49(f)(1)(2)- Theinformationcontainedn thea g e n recprdsdid not demonstrat¢hattheagency
employedreasonableffortson behalfof thefamily to obtainsocialinformationandinformationthatwas
provideddid notfully addresshe standards.

96.49(g)The agencyfailed to documenin therecordthe efforts madeto obtainmedicalandsocial
informationand whyit wasnot obtainable.

96.49(K)A prospectiveadoptivefamily wasnot giventwo weeksto considerthe needsof the children
thatwerereferredto themandtheir ability to meetthoseneeds.

AdverseAction: Suspensiomvith CorrectiveAction Required effective3/6/2012

Statusof the AdverseAction: Completed4/12/2012.
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SubstantiatedComplaints and Adverse Action Report

i N o tTlis adoption servicep r o v i Hague Acaeditation wascancelled,effective8 / 5/ 2 (
Adoption ServiceProvider Information

Name lllien Adoptionsinternational
Mailing Address | 1250PiedmontAve, NE; Atlanta, GA30309
Website www.illienadoptions.org

SubstantiatedComplaints and Adverse Actions

5/11/20121 Complaintfiled in the ComplaintRegistry

Status: Complaintinvestigationcompletedl 2/19/13

Natureof the Substantiate¥iolations:

96.35(a)An orphanagelirectorexpressedoncernghatthe agencywaslinking donationgo referrals.
Theevidencedemonstratethattheagencydid not actuallymakedonationgn exchangdor referrals
andthecontractdid notcometo fruition. While it is unclearif theagencyintendedo paydonationsn
exchangdor referrals theagencyfailed to appropriatelyespondo theorphanagel i r e conoernsd
anddid not haveadequaterotectiongo safeguarcgainsiarrangingor paymentgo be madein
exchangdor referralsconstitutingunethicalconduct.

96.36(b)Theagencydid not havesufficient policiesproceduresindtrainingin placeto protectagainst
arrangingfor paymentgo be madein exchangdor referrals.

96.34(a)Theagencydid not havesufficient policiesproceduresndtrainingin placeto protectagainst
arrangingfor paymentgo be madein exchangdor referrals.

96.34(c)Theagencydid not havesufficient policiesproceduresndtrainingin placeto protectagainst
arrangingfor paymentgo be madein exchangdor referrals.

AdverseAction: Suspensiomvith CorrectiveAction Required effective11/7/2014

Statusof the AdverseAction: Completedl2/5/14
9/29/14ASP SelfReport

Status: Compliancassuereviewed12/18/14

Natureof the Substantiate¥iolations:

96.33(e)Theagencyfailed to demonstratéhatit wasfinancially stableandmaintainedsufficientcash
reservesassetsor other financiaresource$o meetits operatingexpensesor two monthsthroughout
fiscalyear2013.

AdverseAction - CorrectiveAction Required effective9/2/15

Statusof the AdverseAction: In Progresgnevercompletedseebelow)
9/29/14ASP SelfReport (SeeAbove)
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Status: Compliancessuereviewed5/17/16

Natureof the Substantiate¥iolations:

96.33(e)COA took anadverseactionfor correctiveactionagainsthe ASPbecausdt wasnot
financially stableanddid not possessherequired2 monthcashreserveor its 201 3fiscal year.During
theA S P dbiectiveactionperiod,it failed to providethe majority of therequiredcorrectiveaction.
Thelittle informationthatwasprovidedindicatesthatthe A S P financial positionis worsethanwhen
COA tookits original adverseactiondecision. The A S P @stinuednoncompliancevith the standard
hasnecessitated moresevereadverseaction.

96.33(b)The ASPdid not provideannualfinancialreviewdocumentatiofior thefiscal yearsendingin
2014 2015.

96.39(e)The ASP did not cooperate withhe correctiveactionreviewprocessequiredby the
accreditingentity andfailed to providethe Annual FinancialReviewsfor their 2014or 2015fiscal
years.

AdverseAction - Cancellationgffective8/5/16

Statusof the AdverseAction: In Progress

SubstantiatedComplaints and Adverse Action Report

Adoption ServiceProvider Information
Name Illini ChristianMinistries, Inc.
Mailing Address 411 E. Fark Street;Suite 106; Champaign|L 61820

Website www.icmfamily.or

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adverseactions.

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name lllinois BaptistC h i | dHomed& Eamily Services

Mailing Address 949 CountyRoad1300N.; Carmi,IL 62821

Website www.bchfs.com

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.
Type andStatusof the Adverse Action Reasongor the Action
No adversections.
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SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 3/31/2013**

Adoption ServiceProvider Information
Name InternationalAdoption Guides,Inc

Mailing Address  1530N. FantStreet;,AndersonSC29621
Website http://www.adoptionguides.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
Type andStatusof the Adverse Action Reasongor the Action
No adverseactions.

SubstantiatedComplaints and Adverse Action Report
**Note: This adoption serviceprovider is no longer Hague Approved, effective 12/31/2012**

Adoption ServiceProvider Information

Name Internationl AdoptionGuidesLLC dbaNC Homestudy
Mailing Address 181 Nort h Main Street, Suite202;Mooresville,NC 28115
Website

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.

TypeandStatusof the Advers e Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

Adoption ServiceProvider Information

Name InternationalAdoption Net
Mailing Address | 7500 E.ArapahoeRoad,Suite250; CentennialCO 80112
Website www.internationaladoptionnet.org

SubstantiatedComplaints and Adverse Actions

10/19/2016 Complaintdiled in the ComplaintRegistry

Status: Complaintinvestigationcompletedd/30/17

Natureof the Substantiate¥iolations:

96.49(j) Theagencywithheldthe existenceof siblingsfrom the complainanfor 10 months.
Additionally, theagencywithheld othersocialinformationfrom the complainantor 2 months.

96.41(c)Thea g e nrespdnstothec o mp | a com@amtdid retfully addressll of her
concerns.

AdverseAction1 CorrectiveAction Required effective1/9/18

Statusof AdverseActionT Completed3/28/18
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SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name InternationalAdoption Services)nc.
Mailing Address | 4940Viking Drive, Suite7B; Minneapolis MN55435
Website www.iasadoption.org

SubstantiatedComplaints and Adverse Actions
5/8/14ASP SelfReport

Status: Compliancedssuereviewed7/10/14

Natureof the Substantiate¥iolations:

96.33(e)Theagencyfailed to demonstratéhatit wasfinancially stableandmaintainedsufficientcash
reservesassetsor otherfinancialresource$o meetits operatingexpense$or two monthsthroughout
fiscalyears2012and2013.

AdverseActionT CorrectiveAction Required effective3/16/15

Statusof AdverseActionT Completedl0/23/15

SubstantiatedComplaints and Adverse Action Report

*NOTE: Thisa g e n dagueAccreditation wascancelled,effective 1/15/2015**

Adoption ServiceProvider Information

Name InternationalAssistanceésroup
Mailing Address | 531 5thSt.; OakmontPA15139
Website www.iagadoptions.org

SubstantiatedComplaints and Adverse Actions
8/25/2014ASP SelfReport

Status: Compliancdassuecompletedl/6/15

Natureof the Substantiate@ompliancdssues:

96.33(e) Theagencyfailedto demonstrat¢éhat itwasfinancially stablein fiscal years2012and2013
andfailed to maintainsufficientcashreservesassetsor otherfinancialresource$o meetits operating
expensefor two monthsthroughouffiscal year2013.

96.33(a) Theagencyfailedto producea budgetfor fiscal year2014andthereis no evidenceof the
existenceof abudgetfor 2015.

96.34(e) & 96.35(a) Compensatiopaidto thea g e n dirgctdrsor memberf its governingbodyis
unreasonabliighin relationto the servicegenderedcndtakinginto accounits nonprofitstatus.

96.39(e) TheASPfailedto fully cooperatevith C O A éngnitoringandoversightactivities.While the
ASPdid eventuallyprovidesomeof therequiredinformation,this doesnotexcusehea g e nfailyré s
to respondo C O A éequestdor informationandconstituteshon-cooperativeneshiroughouthe
review.

AdverseAction: Cancellationgffectivel/15/15.
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SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name Internati | Child Foundation

Mailing Address 11449 NMandarinLane;Tucson AZ85737
Website www.ch Idfound.org

Statusof the Complaint Natureof the Complainti Substantiateiiolations
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasons fothe Action
No adverseactions.

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name Internati | ChristianAdoptions

Mailing Address 41745 Rder Way#2; TemeculaCA92590
Website www.4achild.com

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 3/27/2014**

Adoption ServiceProvider Information

Name InternationaFamilies,Inc.
Mailing Address | 5 ThomasCircle, NW; WashingtonDC20005
Website www.internationalfamilies.org

SubstantiatedComplaints and Adverse Actions

Status: Compliancdassueseviewed5/2/14

Natureof the Substantiate®iolations:
96.33(a) Theagencyfailedto demonstratéhat itoperate®n abudgetthatis draftedbasedn
projectedrevenueandexpensesor theupcomingyear.

96.35(a)Inthea g e nrenevdatior accreditationa documensubmittedoy theagencyto COAin
their self-studywasdeterminedo befalsified.

AdverseAction: Cancellationgffective3/27/14.

Statusof the AdverseAction: Completedd/5/15
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SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 6/30/2016**

Adoption ServiceProvider Information
Name InternationalFamily Services)nc.

Mailing Address | 700 SouthFriendswoodDrive, SuiteF; FriendswoodTX 77546
Website www.ifservices.org

SubstantiatedComplaints and Adverse Actions

2/26/20133/18/2013& 4/3/20131 Complaintfiled in the ComplaintRegistry

Status: Complaintinvestigationccompletedl/31/14

Natureof the Substantiateiolations:

96. 35(a) Theagencywasadvisedby the SerbianMinistry of LaborandSocialPolicy in Januaryof
2013 andby the USEmbassyin Belgradein Marchof 2013thattherewereseriousconcernswith their
SerbiaProgram. However theagency failedo takeappropriateneasureso fully investigatehe

a ut h ogomncérnsaadcdntinuouslytheyled adoptivefamiliesto believethattherewashopefor the
program.Thea g e n failurétstimely investigateconcernswith the Serbianprogramandaccurately
discloseto familiesthe statusof the programconstitutesegregiousinethicalconduct.

AdverseAction: Suspensiomvith CorrectiveAction Requiredgffective7/3/2014

Statusof AdverseAction: Completed3/4/2014

3/7/14ASP SelfReport

Status: Compliancessuereviewed7/24/14

Natureof the Substantiate¥iolations:

96.33(e)Theagencyfailed to demonstrat¢hatit wasfinancially stableandmaintainedsufficientcash
reservesassetsor other financiaresources$o meetits operatingexpense$or two monthsthroughout
fiscalyear2012.

96.33(b)Theagencyfailed to providea copyof their 2013annualfinancialreviewto COA.
AdverseActionT CorrectiveAction Required effective7/24/14

Statusof AdverseActioni Completed?/12/16
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SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name Jamed-letcherThompsonLC
Mailing Address 302 E. QintJohnStreet;SpartanburgSC29302
Website www.adoptionsc.com

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.

TypeandStatusof the Adverse Action Reasons fothe Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 5/7/2015**

Adoption ServiceProvider Information

Name JewishChild CareAssociationof New York dbaJCCA
Mailing Address 858 Eas 29" StreetBrooklyn, NY 11210

Website WWW.jccany.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
Type andStatusof the Adverse Action Reasongor the Action
No adverseactions.

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name JewishFamily & CareerServicef Louisville
Mailing Address  2821KlempnerWay; Louisville, KY 40205
WebS|te www jfeslouisville.org jfcslouisville.or

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.

AdverseAction

TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 3/31/2013**

Adoption ServiceProvider Information
Name JewishFamily Service
Mailing Address 959 Norih Main Street;ProvidenceRI 2904
Web3|te tt Jlwww.jfsri.or

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

Returnto the Listing of Accredited or Approved Adoption Service Provid



http://www.adoptionsc.com/
http://www.jccany.org/
http://www.jccany.org/
http://www.jfcslouisville.org/
http://www.jfsri.org/

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name JewishFamily Serviceof Rochester
Mailing Address 441 Eas Avenue;RochesterNY 14607
Website www.jfsrochester.org
Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 3/31/2013**
Adoption ServiceProvider Information

Name JewishFamily Serviceof SanDiego/ Adoption Alliance of SanDiego
Mailing Address  8804Ba boaAvenue;SanDiego,CA 92123

Website http://www.jfssd.org

SubstantiatedComplaints
Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.

AdverseAction
Type andStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information

Name JoshualreeAdoptions,Inc. dbaAmericaninternationalChildren'sAlliance
Mailing Address | P.O.Box 1675;Largo,FL, FL 33764
Website www.joshuatreeadoptions.org

SubstantiatedComplaints and Adverse Actions
1/14/2010 Complaintfiled in the ComplaintRegistry

Status: Complaintinvestigationcompleteds/24/11

Natureof the Substantiateiolations:
96.44(a),96.52(b,c) Theagencydid notunderstandhe procesgor completinga HagueConvention
adoptionandprovidedthefamily with incorrectinformationaboutthe adoptionprocess.

96.44(a)(96.14by reference)96.12 Theagencyprovidedadoptionservicesandactedasthe primary
providerin Conventioncasewithout havingHagueAccreditationor Approval.

96.39(a) 96.50(f),96.51(b) Theagencydoesnot providea contractsubstantiallflike the onetheclient
will beexpectedo signandthe contractdoesnot addressll requirement®f theHagueStandards.
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96.35(a) 96.44(a) Theagencyprovideda referralto afamily prior to thef a mi cobmypletonof the
homestudyandreceiptof approvalof its 1800A applicationfrom US CitizenshipandIimmigration
Servicesfailing to takeinto consideratiorthe bestinterestsandsafetyof the child.

AdverseActioni Suspensiomvith CorrectiveAction Requiredgeffective8/27/2011

Statusof AdverseAction Completed/26/2011

8/8/14ASP SelfReport

Status: Compliancessuereviewedl11/14/14

Natureof the Substantiate¥iolations:

96.33(e)Theagencyfailedto demonstratéhatit was financiallystableandmaintained sufficientash
reservesassetsor other financiaresource$o meetits operatingexpense$or two monthsthroughout
fiscalyears2012& 2013.

AdverseAction - No adverseaction,theagencycompletedvoluntarycorrectiveaction pursuarto
896.76(a).

10/31/16ASP SelfReport

Status:Compliancdassuereviewed3/24/17

Natureof Substantiate®iolations:

96.33(e)Theagencyfailedto demonstrat¢éhatit was financiallystableandmaintained sufficientash
reservesassetsor other financiaresource$o meetits operatingexpense$or two monthsthroughout
fiscalyear2015.

96.33(a)The2015and2016budgetsdo not clearlyandproperlydiscloseall remuneratiormpaidto the
a g e n CBOdAkeline itemson thebudgetandthe FinancialStatementarenot completely
consistent.

96.32(b)Thea g e n lwgrdofdirectorsis notestablishingandapprovingits budget.

96.34(e)Compensatiopaidto thea g e n CBOdnay be unreasonablyigh. Giventhatthea g e n ¢
financialdocumentsreunclear,inconsistentand/orincomplete COA is unableto verify thatthe full
amountof theC E O éctualcompensatiois not unreasonabliigh.

96.40(e)A portionof thea g e n feegpdosidespecialserviceghroughthe Father2 Many Program,
andtheagencyis failing to disclosethis practiceto the prospectiveadoptiveparent(sjn advanceof
providinganyadoptionservicesnor doesit give the prospectiveadoptiveparent(sja general
descriptionof the programssupportedy suchfunds.
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96.32(c)Theagencydoesnot keeppermanentecordsof the deliberationf its governingbodyand
of its majordecisionsaffectingthe delivery of adoptionservices.

96.35(a)Theagencyis usingclient feesthathavebeenpaidto provideadoptionservicegdo funda
relatedorganization.Thea g e nfmanéiaddocumentsreunclearjnconsistentand/orincomplete.
Theagencyprovidedaninterestfreeloanwith no articulatedrepaymentermsto arelated
organization.

AdverseAction - No adversectionwith regarddo 96.33(e)becausehe agencycompletedvoluntary
correctiveactionpursuanto §96.76(a).

AdverseActionT Suspensiomvith CorrectiveAction with regardgo 96.33(a).96.32(b),96.34(e),
96.40(e).96.32(c),& 96.35(a) effectivé®/11/2017

Statusof AdverseActioni Completedl0/19/17

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 2/28/2018**

Adoption ServiceProvider Information
Name Journey of theHeart
Mailing Address  P.O.Box 39; Hillsboro, OR97123

Website www.journeysoftheheart.net

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiateiolations
No substantiatedomplaints.

TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name Joyful World Ministries, Inc.

Mailing Address | 11811MenaulBoulevardNE; Suite#5; AlbuquerqueNM 87112
Website www.adoptionsplus.org

10/14/2016 ASP SelfReport
Status: Complianceassuereviewed5/19/17

Natureof the Substantiate¥iolations:

96.33(e)The agencyfailedto demonstrat¢hatit wasfinancially stableand maintainedsufficient cash
reservesassetsor other financiaresource$o meetits operatingexpensesor two monthsthroughout
fiscalyear2016.

AdverseAction - No adverseaction,theagencycompletedvoluntarycorrectiveaction pursuarto
896.76(a).
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SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 11/30/2012**

Adoption ServiceProvider Information
Name Karing AngelsinternationalAdoptions

Mailing Address  302Virginia AvenueOceansiddNY 11572

Website http://www.karingangelsintl.org
SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
AdverseAction

Type andStatusof the Adverse Action
No adverseactions.

Reasongor the Action

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 3/31/2013**

Adoption ServiceProvider Information
Name Kids To Adopt
Mailing Address  2012Broadway;Vancouver\WA 98663

Website www.kidstoadopt.org
SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.

Adverse Action
TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name KidsFirs InternationalAdoption, Inc.
Mailing Address  9135N. MeridanStreet,SuiteB-4; IndianapolisJN46260
Website http://www.kidsfirstadoption.com/about.php
SubstantiatedComplaints
Statusof the Complaint
No substantiatedomplaints.
Adverse Action
TypeandStatusof the Adver<e Action
No adversections.

Natureof the Complainti Substantiate¥iolations

Reasonsgor the Action

SubstantiatedComplaints and Adverse Action Report
Adoption ServiceProvider Information
Name Kidspire

FormallyknownasOrphansOversees

Mailing Address  4489UpperDrive; Lake OswegoOR 97035
Website http://www.kidspire.org
SubstantiatedComplaints
Statusof the Complaint
No substantiatedomplaints.

Natureof the Complainti Substantiate¥iolations

Adverse Action
TypeandStatusof the Adverse Action Reasongor the Action
No adversections.
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SubstantiatedComplaints and Adverse Action Report

Adoption ServiceProvider Information

Name La Famiia, Inc.

Mailing Address  2400WellesleyDrive NE; AlbuquerqueNM 87107

Website http://www.lafamilia-inc.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate¥iolations

No substantiatedomplaints.

Adverse Action

TypeandStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

**Note: This adoption serviceprovider is no longer Hague Accredited, effective 2/28/2018**

Adoption ServiceProvider Information
Name La Vida International
Mailing Address ~ 1000Medison,Suite110; Audubon,PA19403
Website www.lavida.org

Statusof the Complaint Natureof the Complainti Substantiate¥iolations
No substantiatedomplaints.
Type andStatusof the Adverse Action Reasongor the Action
No adversections.

SubstantiatedComplaints and Adverse Action Report

*NOTE: This adoption serviceprovider is nolonger Hague Accredited, effective 7/15/2014**

Adoption ServiceProvider Information

Name LDS Family Services

Mailing Address 132 Soth StateStreet,Suite300; SaltLake City, UT 84111
Website www.ldsfamilyservices.org

SubstantiatedComplaints

Statusof the Complaint Natureof the Complainti Substantiate®iolations
No substantiatedomplaints.
TypeandStatusof the Adverse Action Reasongor the Action
No adversections.
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SubstantiatedComplaints and Adverse Action Report

Note: This adoption servicep r o v i Hhgue Ac&editation wascancelled effective 3/12/2018

Adoption ServiceProvider Information

Name Life AdoptionServices)nc
Mailing Address | 440West MainStreet;Tustin, CA92780
Website www.lifeadoption.com

2/24/14ASP SelfReport

Status: Compliancessuereviewed8/29/14

Natureof the Substantiate¥iolations:

96.33(e)The agencyfailed to demonstrat¢hatit wasfinancially stableand maintainedsufficientcash
reservesassetspr other financiaresource$o meetits operatingexpense$or two monthsthroughout
fiscalyear2013.

AdverseActionT No adversection,theagencycompletedvoluntarycorrectiveaction pursuarto
896.76(a).

12/27/16ASP SelfReports
Status: Compliancessuereviewed11/3/17

Natureof the Substantiate®iolations:

96.33(e)Theagencyfailed to demonstratéhatit wasfinancially stablein fiscal year2015and2016
andalsofailed to maintainsufficientcashreservesassetsor otherfinancialresourceso meetits
operatingexpense$or two monthsthroughouffiscal year2016.

96.33(b)Thea g e n AnpualBinancialReviewshavebeensubmittedsignificantlylate or notatall.
Theagencydid not providean Annual FinancialReviewto COA for the 2014fiscal year.Additionally,
theagencysubmittedthereviewsfor the 2012and2015significantlylate,following the closeof the
fiscalyear.

AdverseActioni CorrectiveAction Required effective2/9/18

Statusof the AdverseAction- In Progresgnevercompletedseebelow)
4/27/20177 Complaintfiled in the ComplaintRegistry
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Status: ComplaintReviewCompletedl1/3/17

Natureof the Substantiate¥iolations:

96.49(d)No informationwasobtainedrom the orphanagavho hadallegedlyassumedaustodyof the
children. Theagencyfailed to verify theinformationwhichit receivedromthea g e nforgigh s
supervisegrovider (FSP)aboutthedatethe childrenenteredhe custodyof the orphanage Current
developmentaflatawasprovided,but no historicalinformationon growthanddevelopmenbvertime,
prenatalandbirth historywereprovided. Theagencydid not takereasonablstepsanddid notrequire
its FSPto makereasonableffortsto obtainthe requisitecompletemedicalinformation.

96.49(f) Informationobtainedoy the FSRandprovidedto theagencyaboutthec h i | dbirthe n 6 s
families, placemenhistory,andsiblingswasinconsistentinformationon prenatahistoryandcultural,
racial,religious,ethnic,linguistic backgroundandthe existenceof siblingswasnot obtained. The
agencydid nottakereasonablstepsanddid notrequireits FSPto makereasonableffortsto obtain
therequisitecompletesocialinformationor verify inconsistencies the socialinformationthatwas
obtained.

96.49(g)Therewasno documentatioio demonstratéhatthe agencymadereasonableffortsand
continuedo makesucheffortsto obtainmissingmedicalandsocialinformationor to verify
inconsistencied the medicalandsocialinformationthatwasprovided.

96.49(i)Noneof the photographgrovidedto the PAPsof the childrenweredated.

96.49(j) Theagencyreceivednumerousiocumentgontainingmedicalandsocial informatiorfrom its
FSP,but neitherthe agencynor its FSPprovidedall of thatinformationto the PAPs.

96.39(a)Theagencyprovidedsomeinformationonits Ugandaprogram butit did notinclude
significantpolicies/proceduresnost importantlytheresidency/travel/fosterarerequirements.

96.46(b)& 96.32(d)While theagency consistentlgttemptedo getclarificationsandanswerdrom its
FSP,manyof thoserequestsveredrivenby the PAPsconcernsandquestiondroughtto its attention
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